Exhibit __ (DFB-19)
Company Name: Con Edison
Case Description:
Case: 08-E-0539
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Responding Witness: Infrastructure Investment Panel

Question No. :216.10

Subject: Process Improvement — Establishment of a Regional Contractor Oversight/
Review Group - Identify the existing O&M elements of cost that would be reduced as
result of implementing the proposed process improvement program. Provide the specific
amount of reduction by O&M element of cost and a reference to where those reductions
are reflected in the company's rate case filing.

Response:

There is no O&M reduction associated with this program; the additional costs for this
program are required to provide oversight for the additional contractor crews which will
be utilized to supplement the company workforce.



