Date

Customer Name

Address

City, State, Zip

NON-RESIDENTIAL RENEWAL NOTICE

Dear Customer,

This letter is to inform you that your [Electric/Natural Gas] agreement(s) with (Company Name) will expire on (date).  We hope you will continue to choose (Company Name) for your [Electric/Natural Gas] supply needs.  Listed below is a summary of your renewal agreement.  
	Account Number(s):
	

	Account Name:
	

	Service Address(es):
	

	Local Utility Company(s):
	

	Type(s) of Service:
	[Electric/Natural Gas]

	Product Type: Fixed/Variable and, if variable, how the price is determined
	

	Agreement Term:
	[Month to Month/Fixed for X Months]

	Renewal Price:
	

	Early Termination Fee:
	

	Term Start/End Date:
	(Start  ________ )         ( End ________ )


Attached, you will find a copy of the new agreement’s Terms and Conditions. Please review the terms and conditions to assure your renewal agreement best suits your current needs.

If you are interested in hearing about other supply plans that we offer, please contact us at 1-XXX-XXX-XXXX. If you choose not to continue your service with us, you may switch to another supplier or return to your local utility company, without an early termination fee, at the expiration of your current agreement by contacting us or your local utility company by (insert date).
(Additional personalized company message, i.e. website link, etc.)

Thank you for allowing us to serve you.

(Name/Company)

