New York* E‘Iectric Retail Access Migration Data fo‘r: Nov-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NY Customer & Load Migration 1,506,708 4,358,291 4,041 1,504,722 282,679 2,190,713| 1,219,988 662,855
Total Eligible 6,690,186 8,251,056 5,607 1,880,591 890,041 3,465,804 5,794,538 2,904,661
% Migration 22.5% 52.8% 72.1% 80.0% 31.8% 63.2% 21.1% 22.8%
November 2010 Customer & Load Migration 1,359,221 4,137,983 3,957 1,482,144 265,474 2,066,925 1,089,790 588,913
% Change from November 2010 10.9% 5.3% 2.1% 1.5% 6.5% 6.0% 11.9% 12.6%
UTILITY Central Hudson 28,183 164,878 30 86,927 8,221 65,736 19,932 12,215
SUMMARY [Con Edison 710,174 1,798,793 439 446,367 123,465 1,118,547 586,270 233,878
New York State Electric & Gas 227,965 641,358 2,688 324,868 46,629 177,911 178,648 138,579
Niagara Mohawk (National Grid) 358,471 1,240,262 215 412,281 72,859 653,299 285,397 174,682
Orange & Rockland Utilities 81,957 163,154 43 31,493 12,662 87,878 69,252 43,783
Rochester Gas & Electric 99,958 349,846 626 202,786 18,843 87,342 80,489 59,718
CHG&E Customer & Load Migration 28,183 164,878 30 86,927 8,221 65,736 19,932 12,215
Total Eligible 297,082 383,788 49 97,735 43,896 139,610 253,137 146,443
% Migration 9.5% 43.0% 61.2% 88.9% 18.7% 47.1% 7.9% 8.3%
November 2010 Customer & Load Migration 23,116 154,015 26 83,732 6,604 60,062 16,486 10,221
% Change from November 2010 21.9% 7.1% 15.4% 3.8% 24.5% 9.4% 20.9% 19.5%
Con Ed Customer & Load Migration 710,174 1,798,793 439 446,367 123,465 1,118,547 586,270 233,878
Total Eligible 3,258,353 3,370,915 521 498,251 476,337 1,848,590( 2,781,495 1,024,074
% Migration 21.8% 53.4% 84.3% 89.6% 25.9% 60.5% 21.1% 22.8%
November 2010 Customer & Load Migration 640,055 1,703,326 435 445,200 113,532 1,046,490 526,088 211,636
% Change from November 2010 11.0% 5.6% 0.9% 0.26% 8.7% 6.9% 11.4% 10.5%
Nat Grid Customer & Load Migration 358,471 1,240,262 215 412,281 72,859 653,299 285,397 174,682
Total Eligible 1,664,237 2,408,190 268 607,717 178,318 957,353 1,485,651 843,120
% Migration 21.5% 51.5% 80.2% 67.8% 40.9% 68.2% 19.2% 20.7%
November 2010 Customer & Load Migration 330,402 1,129,210 207 380,631 73,308 600,847 256,887 147,732
% Change from November 2010 8.5% 9.8% 3.9% 8.3% -0.6% 8.7% 11.1% 18.2%
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New York* E‘Iectric Retail Access Migration Data fo‘r: Nov-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NYSEG Customer & Load Migration 227,965 641,358 2,688 324,868 46,629 177,911 178,648 138,579
Total Eligible 877,804 1,176,727 3,875 368,554 119,948 275,209 753,981 532,964
% Migration 26.0% 54.5% 69.4% 88.1% 38.9% 64.6% 23.7% 26.0%
November 2010 Customer & Load Migration 204,785 621,050 2,637 317,234 43,169 177,791 158,979 126,025
% Change from November 2010 11.3% 3.3% 1.9% 2.4% 8.0% 0.1% 12.4% 10.0%
ORU Customer & Load Migration 81,957 163,154 43 31,493 12,662 87,878 69,252 43,783
Total Eligible 224,568 289,630 166 75,565 31,336 104,432 193,066 109,633
% Migration 36.5% 56.3% 25.9% 41.7% 40.4% 84.1% 35.9% 39.9%
November 2010 Customer & Load Migration 71,714 183,633 42 51,269 11,148 93,906 60,524 38,458
% Change from November 2010 14.3% -11.2% 2.4% -38.6% 13.6% -6.4% 14.4% 13.8%
RGE Customer & Load Migration 99,958 349,846 626 202,786 18,843 87,342 80,489 59,718
Total Eligible 368,142 621,806 728 232,769 40,206 140,610 327,208 248,427
% Migration 27.2% 56.3% 86.0% 87.1% 46.9% 62.1% 24.6% 24.0%
November 2010 Customer & Load Migration 89,149 346,749 610 204,078 17,713 87,830 70,826 54,841
% Change from November 2010 12.1% 0.9% 2.6% -0.6% 6.4% -0.6% 13.6% 8.9%
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