Company

Central Hudson

Consolidated Edison

New York State E&G

National Grid

Orange & Rockland

Rochester G&E
Composite

Central Hudson

Consolidated Edison

New York State E&G

National Grid

Orange & Rockland

Rochester G&E
Composite

Central Hudson

Consolidated Edison

New York State E&G

National Grid

Orange & Rockland

Rochester G&E
Composite

Notes: (1) Excludes Other Operating Revenues

Average Annual Bill Data
Electric Companies

2009
Average Kilowatt- Average Average Average
Number Of Sales Hours Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer KWH Sold
(Thousands) (Millions) (000 KWH) (Cents)
Residential
240,551 $302,992 1,916 $1,260 8 15.81
2,780,684 2,987,520 14,224 1,074 5 21.00
757,829 672,911 6,223 888 8 10.81
1,245,334 1,399,402 9,360 1,124 8 14.95
192,527 226,782 1,561 1,178 8 14.53
322,796 255,998 2,563 793 8 9.99
5,539,721 $5,845,605 35,847 $1,055 6 16.31
Commercial
37,139 $119,446 980 $3,216 26 12.19
362,481 498,650 2,165 1,376 6 23.03
100,729 226,879 3,920 2,252 39 5.79
100,198 486,505 3,968 4,855 40 12.26
30,116 157,762 1,799 5,238 60 8.77
35,676 124,742 2,544 3,497 71 4.90
666,339 $1,613,984 15,376 $2,422 23 10.50
Industrial (2)
904 $11,109 105 $12,289 116 10.58
129,971 3,563,402 30,064 27,417 231 11.85
2,431 85,661 2,949 35,237 1,213 2.90
728 188,727 4,861 259,240 6,677 3.88
105 23,571 438 224,486 4,171 5.38
999 49,668 1,430 49,718 1,431 3.47
135,138 $3,922,138 39,847 $29,023 295 9.84

(2) Excludes Expansion and Replacement sales made by the New York Power Authority
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Company

Central Hudson

Consolidated Edison

New York State E&G

National Grid

Orange & Rockland

Rochester G&E
Composite

Central Hudson

Consolidated Edison

New York State E&G

National Grid

Orange & Rockland

Rochester G&E
Composite

Central Hudson

Consolidated Edison

New York State E&G

National Grid

Orange & Rockland

Rochester G&E
Composite

Notes: (1) Excludes Other Operating Revenues

Average Annual Bill Data
Electric Companies

2009
Average Kilowatt- Average Average Average
Number Of Sales Hours Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer KWH Sold
(Thousands) (Millions) (000 KWH) (Cents)
Sales for Resale
4 $4,560 100 4.56
1 33,723 798 4.23
7 88,518 2,156 4.11
131 20,380 508 4.01
3 19,227 281 6.84
49 114,054 3,064 3.72
195 $280,462 6,907 4.06
All Other Sales of Electricity
3,475 $37,716 317 11.90
4,719 56,059 689 8.14
14,301 89,916 1,650 5.45
4,002 29,548 109 27.11
588 11,602 117 9.92
3,039 28,704 553 5.19
30,124 $253,545 3,435 7.38
Total (2)
282,073 $475,823 3,418 $1,687 12 13.92
3,277,856 7,139,354 47,940 2,178 15 14.89
875,297 1,163,885 16,898 1,330 19 6.89
1,350,393 2,124,562 18,806 1,573 14 11.30
223,339 438,944 4,196 1,965 19 10.46
362,559 573,166 10,154 1,581 28 5.64
6,371,517 $11,915,734 101,412 $1,870 16 11.75

(2) Excludes Expansion and Replacement sales made by the New York Power Authority
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Gas Companies

2009

Average Average Average Average
Number Sales Mcf Annual Bill Usage Per Revenue Per

Company Customers Revenues (1) Sold Per Customer Customer Mcf Sold

(Thousands) (Thousands) (Mcf)
Residential

Brooklyn Union Gas 976,620 $1,207,949 82,225 $1,237 84 $14.69
Central Hudson 55,361 77,377 4,381 1,398 79 17.66
Consolidated Edison 811,677 892,030 62,908 1,099 78 14.18
Corning Natural Gas 10,791 12,410 1,005 1,150 93 12.35
KeySpan Gas East 464,299 732,471 46,797 1,578 101 15.65
National Fuel Gas Distribution (NY & PA.) 588,690 754,267 57,493 1,281 98 13.12
New York State E&G 201,367 262,231 19,227 1,302 95 13.64
National Grid 430,444 502,078 40,041 1,166 93 12.54
Orange & Rockland 116,137 164,011 14,006 1,412 121 11.71
Rochester G&E 230,065 266,773 20,856 1,160 91 12.79
St. Lawrence 13,774 18,635 1,554 1,353 113 11.99
Valley Energy 1,467 1,415 134 965 91 10.56
Composite 3,900,692 $4,891,647 350,627 $1,254 90 $13.95

Commercial (2)

Brooklyn Union Gas 31,852 $156,703 13,325 $4,920 418 $11.76
Central Hudson 7,437 35,426 2,620 4,763 352 13.52
Consolidated Edison 242,676 685,938 69,944 2,827 288 9.81
Corning Natural Gas 768 2,041 190 2,658 247 10.74
KeySpan Gas East 40,988 278,788 21,313 6,802 520 13.08
National Fuel Gas Distribution (NY & PA.) 33,177 111,593 9,130 3,364 275 12.22
New York State E&G 19,342 64,939 5,100 3,357 264 12.73
National Grid 29,126 123,334 10,959 4,234 376 11.25
Orange & Rockland 5,753 25,909 1,654 4,504 288 15.66
Rochester G&E 13,695 37,793 3,344 2,760 244 11.30
St. Lawrence 1,592 10,370 1,022 6,514 642 10.15
Valley Energy 173 868 93 5,017 538 9.33

Composite 426,579 $1,533,702 138,694 $3,595 325 $11.06

Industrial (2)

Brooklyn Union Gas 3,087 $26,235 2,461 $8,499 797 $10.66
Central Hudson 229 3,117 261 13,611 1,140 11.94
Consolidated Edison 48 6,843 3,401 142,563 70,854 2.01
Corning Natural Gas 7 73 20 10,429 2,857 3.65
KeySpan Gas East 4,353 29,606 2,263 6,801 520 13.08
National Fuel Gas Distribution (NY & PA.) 379 6,395 530 16,873 1,398 12.07
New York State E&G 299 17,068 1,533 57,084 5,127 11.13
National Grid 121 3,872 427 32,000 3,529 9.07
Orange & Rockland 5,763 48,618 9,798 8,436 1,700 4.96
St. Lawrence 9 5,938 761 659,778 84,556 7.80
Rochester G&E 347 4,679 436 13,484 1,256 10.73

Composite 14,642 $152,444 21,891 $10,411 1,495 $6.96

Notes: (1) Excludes Other Operating Revenues (including Transportation)
(2) Excludes transportation and off-system sales that were reported as commercial or industrial sales of gas.
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Company

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East
National Fuel Gas Distribution (NY & PA.)
New York State E&G
Orange & Rockland
Rochester G & E
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
New York State E&G
Rochester G & E
Composite

Brooklyn Union Gas

Central Hudson

Consolidated Edison

Corning Natural Gas

KeySpan Gas East

National Fuel Gas Distribution (NY & PA.)

New York State E&G

National Grid

Orange & Rockland

Rochester G&E

St. Lawrence

Valley Energy
Composite

Gas Companies

2009

Average Average Average Average
Number Sales Mcf Annual Bill Usage Per Revenue Per

Customers Revenues (1) Sold Per Customer Customer Mcf Sold

(Thousands) (Thousands)
Sales for Resale

21 $225,771 28,117 $8.03
0 27,012 4,093 $6.60

1 14 0 #DIV/0!
1 2,357 302 7.80
25 145,898 21,439 6.81
4 1,699 357 4.76
7 11,816 2,272 5.20
1 1,268 1,086 117
0 221 40 5.53
60 $416,056 57,706 $7.21

All Other Sales of Gas
2,930 $89,355 8,343 $10.71
641 12,749 1,140 11.18
3,954 183,424 19,165 9.57
55 177 17 10.41
1,252 13,373 1,262 10.60
615 4,547 439 10.36
9,447 $303,625 30,366 $10.00
Total (2)

1,014,510 1,706,013 134,471 $1,682 133 $12.69
63,668 155,681 12,495 2,445 196 12.46
1,058,356 1,768,249 155,418 1,671 147 11.38
11,622 17,058 1,534 1,150 93 12.35
509,665 1,186,763 91,812 1,578 101 15.65
622,250 873,954 67,510 1,405 108 12.95
222,267 369,427 29,394 1,662 132 12.57
459,691 629,284 51,427 1,369 112 12.24
127,654 239,806 26,544 1,879 208 9.03
244,722 314,013 25,115 1,283 103 12.50
15,375 34,943 3,337 2,273 217 10.47
1,640 2,283 227 1,392 138 10.06
4,351,420 $7,297,474 599,284 $1,677 138 $12.18

Notes: (1) Excludes Other Operating Revenues (including Transportation)

(2) Excludes transportation and off-system sales that were reported as commercial or industrial sales of gas.
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Company

Heritage Hills Waterworks
Long Island
United Water Westchester
NY Water Service
Sea Cliff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Heritage Hills Waterworks
Long Island
United Water Westchester
NY Water Service
Sea Cliff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Heritage Hills Waterworks
Long Island
United Water Westchester
NY Water Service
Sea Cliff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Note: (1) Excludes Other Operating Revenues

Average Annual Bill Data

Water Companies

2009
Average Average $ per
Number of Gallons Annual Bill (000) Gals.
Customers Sales (1) Sold Per Customer Per Customer Sold
(Thousands) (Millions) (000 Gallons)
Total
2,487 $1,328 91 $534 37 $14.59
73,966 $46,757 8,662 632 117 5.40
12,221 $11,939 1,843 977 151 6.48
44,173 $23,428 4,915 530 111 4.77
4,373 $2,487 400 569 91 6.22
31,592 $40,309 4,987 1,276 158 8.08
73,032 $59,171 7,987 810 109 7.41
1,665 $1,285 367 772 220 3.50
243,509 $186,704 29,252 $767 120 $6.38
General Customers
2,487 $1,328 91 $534 37 $14.59
73,627 41,222 8,662 560 118 4.76
12,131 9,180 1,843 757 152 4.98
43,892 21,506 4,915 490 112 4.38
4,323 2,040 400 472 93 5.10
30,823 21,419 4,987 695 162 4.29
71,501 42,408 7,987 593 112 5.31
1,625 1,188 367 731 226 3.24
240,409 $140,291 29,252 $584 122 $4.80
Other Water Sales

0 $0 N/A

339 5,535 16,327

90 2,759 30,656

281 1,922 6,840

50 447 8,940

769 18,890 24,564

1,531 16,763 10,949

40 97 2,425

3,100 $46,413 $14,972
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