Future costs and benefits of the Subscription including[footnoteRef:1]:  [1:  Template framework from MN’s Checklist: http://www3.dps.ny.gov/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/d07cf86d6602c65d85257ede004601c1/$FILE/12516620.pdf/CommunitySolarGarden_DisclosureChecklist_12-11-14_0.pdf 
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· All nonrecurring (i.e., one-time) charges 
· All recurring charges 
· Protections against hidden fees (late payment, contract termination, etc.) or unreasonable fee or rate escalators
· Terms and conditions of service 
· Financial structure (lease or ownership)  
· Rights to production (RECs)  
· Protocol for transferring a subscription (especially to ensure low‐income benefit is maintained)  
· 
· Term of subscription, process for re‐qualification or maintaining eligibility (if applicable for low‐ income program qualification)  
· Information on the bill crediting process and term
· How the bill credit value is determined (i.e. full retail credit through NEM, including generation, transmission and distribution, guaranteed throughout life of program)  
· How the bill credit is administered (on‐bill, through subscriber organization, etc.)  
· Capacity allocation process or subscription sizing (i.e. up to 120% of usage)  
· Rollover/credit banking process (if applicable)
· Any financial contribution from client (i.e. if on‐bill financing or payment to subscriber organization is applicable)  
· Process for assigning rebate or incentive to subscriber organization, if applicable
· The service provider should be required to have customers sign a separate form providing consent to discover Low Income status in a font no smaller 14 point and in plain English. (1. Customer revealing LI status; 2. Service provider will not use information for any othe4r purpose other than the enrollment process; and 3. the service provider will not disclose or sell information to third party)
· Whether any charges may increase during the course of service, and if so, how much advance notice is provided to the Subscriber 
· Whether the Subscriber is required to sign a term contract 
· Terms and conditions for early termination 
· Any penalties that the Community Solar Garden “Community DG program” may charge to the Subscriber 
· The process for unsubscribing and any associated costs 
· An explanation of how the Community Solar Garden “Community DG program” Operator and the Utility will share the Subscribers data with each other 
· Customer disclosures, including a consent to disclose section that states the subscriber gives the developer and/or subscriber organization permission to access usage data from the utility (assuming the utility allows third party access with user consent)
· (Keep in mind that utilities oppose any paradigm where they would be responsible for obtaining, storing, evaluating or managing in any way customer consents)
· Should provide proof of customer consent to disclose low income status to the utility upon enrolling customers for service
· Point of Sale requirements including a customer’s consent to verify low income status (door-to-door, face-to-face, electronic, internet an online sales and telemarketing options)
· Customer consent to verify low income status going forward
· Data privacy policies the Utility of the Community Solar Garden “Community DG program” Operator 
· Under what circumstance and by what method will notice to Subscribers be issued when the Community Solar Garden “Community DG program” is out of service, including notice of estimated length and loss of production 
· Assurance that all installations, upgrades and repairs will be under direct supervision of a NABCEP-certified solar professional and that maintenance will be performed according to industry standards, including the recommendations of the manufacturers of solar panels and other operational components 
· Allocation of unsubscribed production 
· A statement that the Community Solar Garden Operator “Sponsor” is solely responsible for resolving any disputes with Xcel Energy or the Subscriber about the accuracy of the Community Solar Garden “Community DG program” production 
· A statement that Xcel Energy “Utility” is solely responsible for resolving any disputes with the Subscriber about the applicable rate used to determine the amount of the Bill Credit 
· Copy of the contract with “Utility” for the “Community DG program” Xcel Energy (a.k.a., Northern States Power Company) for the Solar*Rewards Community Program 
· Copy of the solar panel warranty 
· Definition of underperformance and a description of the compensation to be paid by the Community Solar Garden “Community DG program” Owner for any underperformance 
· The type and level of insurance, and what insurance benefits protect Subscribers 
· Proof and description of a long-term maintenance plan including which services the plan includes (module or inverter failures, snow, etc.) 
· Production projections and a description of the methodology used to develop production projections 
· Resources for monitoring production of Community DG, such as a software/web site, any additional educational resources (solar, energy reduction, etc.)  
· Community Solar Garden “Community DG program” Operator contact information for questions and complaints and agreement to update and notify the Subscriber if ownership changes hands 
· Demonstration to the Subscriber by the Community Solar Garden “Community DG program” Operator that it has sufficient funds to operate and maintain the Community Solar Garden “Community DG program”
· Costs of update letters and mailings should be borne by the service provider and it’s shareholders not the utility and ratepayers
· Contract and disclosures for CDG low income customers should have the same level of protections as ESCO low income customers.(See Report of the Collaborative Regarding Protections for Low Income Customers of Energy Services Companies 11/5/15 Case Number: 98-M-1343
· What is paid to the solar provider should be equal or lower than the cost of the utility service, if not the solar provider should offer a solar rebate
· [bookmark: _GoBack]What about changes in regulations over time? 

TBD – HEFPA applicability to the contract 

