CDG Low Income Collaborative — CDG Customer (Subscriber) Working Group
Conference call – 1 p.m. Wednesday, October 28
1. [bookmark: _GoBack]Next call at 1pm on Wednesday, Nov 4.  We will begin that call with an overview of how the CDG program works – Chelsea will review the July PSC order, and Hannah will walk through the process from a developer’s perspective.  
1. For those of you who are new to the CDG concept, homework is to review the July order (15 E 0082) in advance of that call so that we can move on reasonably quickly to the topics this working group is responsible for.  
1. The goal of our Nov 4 call will be to assign one or two people to draft bullets that outline issues/recommendations for each topic area, and have those draft bullets ready for discussion on our Nov 10 call.

Notes from 10/28:
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Ingrid

Chelsea -
Let her know anything we want on website
-e.g. research from other states

Topic #1: customer acquisition & verification
INGRID
 -being as inclusive as possible
-when you tie to existing weatherization or EE it leaves out broader LMI definition
-consider 80% AMI

KERRI
-how this is defined has to do with who is entity responsible for figuring that out
-utilities already have established low income programs - so look at customers already participating in those
-but not sure utilities have or should be trying to get info to make decision based on customers financial status

LIZ
-look to retail access proceeding 12M 0746 that has been doing a lot of work on this
-allow local groups used to low income communities to continue to be the interface, using their existing eligibility criteria - helpful for smooth transition

CLARKE
GJGNY contractor - reinforcing existing assets & infrastructure at community level - they are already interfacing

aligning existing standards where possible - e.g. NYSERDA 80% AMI LMI definition - have improved their app materials & simplified them 
-access through single portal

Topic #2: Treatment of customer lists
KATE
this is being addressed in retail access proceeding

KERRI
-important to have ppl assigned to these categories that are also on retail access collaborative, e.g. NYC, utilities - major concerns about privacy of customer financial information. variety of state & federal laws on this.

ADAM
-not specifically involved in retail access collaborative, but very concerned
-mentioned this in comments

Topic #3: Outreach & marketing
CLARKE
-localized marketing & outreach - ppl have relationships already
-cobrand w/ utility. a lot of customers do call utility to verify program
-this should be resourced (funded)
-look at existing models in state and out of state
-function that is supported financially by the state
-mentioning this program in existing outreach & marketing forums.

INGRID
-CBO GJGNY style marketing & outreach, or EAP or affordable housing developers
-always go back to local resource that people have familiarity with
-multi lingual and multi cultural materials are important

ADAM
NYC has 2 programs that are ongoing that could be helpful in this regard
NYC solar partnership
NYS solar retrofit accelerator
CDG could be natural fit or extension of these programs – Adam will research

Topic #4: Application of consumer protections and HEFPA
KATE
-need ppl who really know HEFPA
-16nyc rr - part 11

KERRI 
- host would be a DER provider - would have to follow whatever rules commission adopts in other proceeding related to oversight of DER providers. In staff proposal - explicit statement that they would have to comply with all of HEFPA.  so despite fact that commission hasn’t weighed in on staff proposal - most people think host would have to comply with HEFPA

ADAM - lots of HEFPA is about terminating electric service, so that part doesn’t apply
-this group should identify provisions w/i HEFPA that apply/not apply here.

CHELSEA
Example of what we should address here  if someone has complaint w/ developer 

KATE
per HEFPA - handled in same way that utility & ESCO complaints are handled?

Topic #5: Consent – standard disclosures/contracts

HANNAH
MN - best practice – robust set of standard disclosures, checklist to review w/ customer

ADAM
staff - pretty adamant that they would look for standardized contract language

CHELSEA
-we’re looking at all the options
—>leaning toward standard disclosure at the very least

INGRID
use MN as an example

TANISHA
are we considering any language barriers/language interpretation

Topic #6: Reporting requirements

ADAM
Data should be publicly available in form of dashboard, scorecard
-may return to general discussion of collaborative
-possibly carrying forward standard/goal of LMI participation

HANNAH
-we typically don’t gather customer financial info – don’t know if they’re LMI.  Reporting may only make sense if associated w/ incentives

INGRID
Grid alternatives - would definitely be looking at customer data
-purpose of reporting seems to be to measure success of program to ensure its continuation into the future

