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How to Reach the LMI segment of the population for inclusion in the Community Distributed Generation (“CDG”) program

1. Until the Commission makes a determination on REV on low income data release and as to what information can be given by the utility to the CDG hosts, at a minimum, NYSERDA should be an integral part of connecting LMI customers with CDG Hosts (Developers). A central portal could be established by the PSC as a result of REV, listing CDG Hosts that have been established with the PSC and how to reach the LMI population.
2. Customers who qualify for HEAP also qualify for EmPower New York and receive energy efficiency improvements to their homes/apartments. Contractors who perform these energy efficiency improvements can advise customers of the CDG program and potential saving by being in a CDG program.
3. Low income advocates and elected officials who represent low-income communities should be organizing neighborhood information sessions on energy efficiency and pointing them to NYSERDA.
4. Organizations like PUSH and Action for a Better Community have a working relationship and partnership with NYSERDA and a close connection to low income customers and can promote every aspect of the CDG program including Green Jobs/Green New York.
5. Current Programs available through NYSERDA, such as those summarized below, that may be source of contact for LMI segment.
6. Current programs available through local municipalities may be another source of contact for LMI segment.  Two programs available in New York City are explained in more detail below.
7. The use of multi lingual information (i.e., pamphlets, handouts, etc.)  should be made available for customers to understand the terms of the contract the customer will be signing and agreeing to.
NYSERDA Programs
NYSERDA Community Energy Resources are making it easier for community members to participate in NYSERDA’s energy efficiency programs. These 12 constituency-based organizations (CBOs) are prepared to help homeowners, renters, small businesses, not-for-profit organizations, and multifamily building owners through the process of improving energy efficiency of their home or building. They are local, accessible organizations ready to help you make the most of what NYSERDA has to offer. 


[bookmark: _GoBack]NY-Sun (Solar Electric) 
Multifaceted approach aims to lower energy costs for all New Yorkers by increasing solar power capacity and the efficiency and reliability of the electric grid. Public-private partnerships help make installing solar technology more affordable for all New Yorkers while scaling up New York’s solar industry. In addition to the Solar Electric Program, the NY-Sun initiative also includes training for installers and public officials, standardized permitting, customer aggregation, and consumer education.
EmPower New York 
Offers no-cost energy efficiency services such as insulation, air sealing, energy efficient light bulbs, and replacement of an inefficient refrigerator and freezer to low-income (such as HEAP-eligible) homeowners and renters. 
New York City Programs
NYC Solar Partnership

The NYC Solar Partnership[footnoteRef:1] is an initiative spearheaded by Sustainable CUNY at the City University of New York (“CUNY”), in collaboration with the City Mayor’s Office of Sustainability and the New York City Economic Development Corporation (“NYCEDC”).  It strives to promote community shared solar projects and group purchasing of solar power in the City, with the goal of installing 250 MW of solar photovoltaic (“PV”) on private buildings by 2025.  The Partnership has traditionally been funded through grants from the US Department of Energy (“DOE”), NYSERDA, and the New York Power Authority (“NYPA”), and received funding as part of Mayor de Blasio’s One City: Built to Last plan to continue facilitating the proliferation of solar energy in New York City. [1:  	http://www.nycedc.com/program/nyc-solar-partnership ] 


One of the Partnership’s core tenets is more equitable distribution of solar PV for communities that have historically had limited access due to financial hardship, technical constraints, and other reasons.  Thus, NYC Solar Partnership may be an appropriate vehicle for marketing and promoting CDG to LMI communities through their already-established outreach programs as the CDG market begins to take shape.  Specifically, the Partnership could include the benefits of CDG in their solar educational materials for residential customers.  Likewise, CUNY’s Solar Ombudsmen initiative could be expanded to include CDG by aiding building owners with CDG permitting and HEFPA compliance.  In addition, CUNY’s NYC Solar Map could be adapted to help prospective CDG project sponsors identify optimal locations to install solar PV arrays in the city, particularly near LMI communities.  Finally, the Partnership could also consider innovative ways to incorporate community DG in its solar group purchasing “solarize” campaigns, which seek to spread solar adoption throughout the city and particular to LMI customers.

NYC Community-Based Retrofit Accelerator

NYC will soon launch the Community-Based Retrofit Accelerator, in which the City will partner with its strong network of community-based organizations to launch education, outreach, and assistance programs to accelerate retrofits in small- and mid-sized building stock. The program will focus initially on neighborhoods where there are overlapping issues of housing affordability and grid reliability, in partnership with local utilities. The program will also complement a utility cost reduction program currently under development by HPD to help fund retrofits in small- and mid-sized residential buildings where rising utility costs threaten affordability. This neighborhood-level initiative, first outlined in One City: Built to Last and scheduled to begin in 2016, can be leveraged to connect residents in these communities with information on CDG opportunities and benefits. The NYC Community-Based Retrofit Accelerator also could help participants comply with permitting requirements in developing CDG projects on existing buildings.  Finally, the program could also be expanded to include assistance with complying with HEFPA.

The most important outcome is for mission-aligned partners and community members to work with the low income community which is essential to successful program development. These partners have the sources and knowledge to access low-income communities and provide the necessary customer education and outreach needed for the successful outcome of this project.




