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Conference call – 1 p.m. Wednesday, Dec. 2, 2015
Attendees:
Hannah Masterjohn
Kate Granger
Chelsea Kruger
Pat Rivers
Kathy Grande
Tineesha McMullen
Glynis Bunt
Clarke Gocker
Ben Mandel
Adam Conway 
Kevin Graham

Discussion:
Contract disclosure statements
· Ingrid and Tineesha worked on recommendation on standard disclosure language (revised version circulated to group on Dec. 3 by Ingrid)
· Should there be standard customer disclosure statements, standard contracts or standardized contract language/terms? (NYC)
· All participants to review latest version of contract disclosure recommendations and provide comments to Ingrid by COB Monday, Dec. 7
· Goal should be consensus recommendations on appropriate disclosures to protect low-income customers who participate in CDG
· If consensus is not attainable, we should clearly outline the issues where there is no consensus and the respective points of view 
· Ingrid to circulate compiled comments to group by COB Tuesday, Dec. 8

Standardized outreach and marketing
· Everyone to review latest version of outreach and marketing recommendations and provide comments to Pat by COB Monday, Dec. 7  
· Goal should be consensus recommendations on how various state agencies should support outreach and marketing efforts to facilitate low-income customer participation in CDG, as well as a review of any other issues related to outreach and marketing to residential customers
· Pat to circulate compiled comments to group by COB Tuesday, Dec. 8  

Customer acquisition, verification/ESCO Low Income Collaborative coordination
· Status must be verifiable by utility unless third party is responsible for verifying (O&R)
· Also depends on data exchange (NYC)
· Low Income ESCO Collaborative possibly working on web-based portal to verify status
· Based on the definition, who does the verification will change (developer, third party, utility, OTDA or utility) will change based on different scenarios
· NYSERDA already verifies income for EmPower program so what is NYSERDA’s involvement in this? (PUSH)
· Current low income definition missing large portion of NY’s low income population  
· NYC to circulate brief summary of issues around verification of customer income status by COB Tuesday, Dec. 8
· Summary to include issues raised in the ESCO Low Income Collaborative (Case 12-M-0476) around privacy of customer information and the need for additional verification measures if a LMI definition other than utility low income program inclusion is chosen

Next call — 1 p.m. Wednesday, Dec. 9 (meeting invite to all sent by Chelsea)
· Drafts on standard disclosures, outreach and marketing and summary on verification issues will be discussed 
· Next steps for finalizing group by Dec. 17
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