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Means to Monitor Service Reliability 
 

Monthly Interruption Data  

Reliability Performance Mechanism (RPM) 

 



3 

Components to Measure Reliability 

Frequency (SAIFI) 

Duration (CAIDI) 

Major Storms  

Cause Code 

 tree contact, equipment failures, 

accidents, equipment, lightning, etc. 
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Statewide Frequency 
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Statewide Duration 
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Con Edison’s RPM Targets 
 

Met its Radial Targets and its Network 

Frequency Target 

Network Outage Duration Performance 

above RPM Target 

$5 million revenue adjustment 

Corrective Actions  
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          RPM Targets 
 

All Other Utilities met Frequency and 

Duration RPM Targets 


