2003 Reliability Report - Overall

- Participating Companies -

Arizona Public Service Company, AZ Massachusetts Electric Company, MA
Atlantic Electric, NJ Narragansett Electric Co,

B.C. Hydro, BC Nashville Electric Service,

Baltimore Gas & Electric Company, MD Niagara Mohawk,

Bryan Texas Utilities, TX Northwestern Energy

CenterPoint Energy, TX Northwestern Energy - MT

Cinergy Corp. Northwestern Energy - SD

College Station, TX, City of NSTAR Electric & Gas Corporation
Commonwealth Edison Co, IL Oncor Energy Delivery, TX

Conectiv Power Delivery, DE Orlando Utilities Commission,
Consolidated Edison Co. of New York, NY PECO Energy Co, PA

Delmarva Power & Light Co, PA PEPCO

Detroit Edison, MI Public Service Electric & Gas Company,
Duke Power, NC Richmond Power & Light,

Entergy Arkansas, AR Roseville, CA, City of

Entergy GSU-LA, LA Seattle City Light,

Entergy GSU-TX, TX Shrewsbury's Elec. Light Dept., MA
Entergy Louisiana, LA Southern California Edison Company,
Entergy Mississippi, MS Tacoma Power,

Entergy NOPSI, LA We Energies,

Entergy Services, Inc., LA Westerville Electric Division,
EPCOR Power Company, Canada Xcel Energy, MN

Eskom

Georgia Power, GA

Hydro One, Canada

Hydro-Quebec, Canada

Illinois Power Company, 1L

Indianapolis Power & Light, IN

Kansas City Power & Light Company, MO
Lafayette Utilities System, LA

Lee County Electric Cooperative, FL.
Leesburg Electric Department, FL.

LG&E Energy

Longmont Power & Communications, CO
Los Angeles Department of Water and Power, CA
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Reliability - End User View ID Number Used: Regular

System Average Interruption Frequency Index — SAIFI

mx_n_._:&:m Major Events & Planned Outages

Mean Quartile 1 Quartile 2 Quartile 3
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2004 ReliabilityOne Final Report

- Participating Companies -

AEP-Texas North Company
Altalink

Anaheim Public Utilities Dept., CA
Atlantic Electric, NJ

B.C. Hydro, BC

Baltimore Gas & Electric Company, MD
British Columbia Transmission Corporation
Bryan Texas Utilities, TX
CenterPoint Energy, TX

Cinergy Corp.

City Public Service, TX

Colorado Springs Utilities, CO
Commonwealth Edison Co, IL
Conectiv Power Delivery, DE
Consolidated Edison Co. of New York, NY
Dayton Power & Light Co, OH
Delmarva Power & Light Co, DE
DTE Energy

Entergy Arkansas, AR

Entergy GSU-LA, LA

Entergy GSU-TX, TX

Entergy Louisiana, LA

Entergy Mississippi, MS

Entergy NOPSI, LA

Entergy Services, Inc., LA

EPCOR

Eskom

Hawaiian Electric Co, HI

Hydro One Networks, Canada
Hydro-Quebec, Canada

Ilinois Power Company, 1L
Indianapolis Power & Light, IN
International Transmission Company
KCPL - GPE, MO

LG&E Energy

Long Island Power Authority, NY
Michigan Electric Transmission Company (METC,LLC)
Nashville Electric Service,
Northwestern Energy

Northwestern Energy - MT
Northwestern Energy - SD

Nova Scotia Power Inc.,

Omaha Public Power District, NE
PacifiCorp, UT

PECO Energy Co, PA

PHI-PEPCO, DC

Public Service Electric & Gas Company,
Rocky Mount, NC, City of

Roseville, CA, City of

San Diego Gas & Electric Company,
Santa Clara, CA, City of

Southern California Edison Company,
TXU Electric Delivery, TX

We Energies,

Westar

Xcel Energy - Northern States Power of
Xcel Energy - PSC of

Xcel Energy - Southwestern Public

Xcel Energy, MN - NSP of MN
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Reliability - End User View ID Number Used: REGULAR

System Average Interruption Frequency Index — SAIFI

Excluding Major Events & Planned Interruptions
4 Mean Quartile 1 Quartile 2 Quartile 3 Quartile 4
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2006 ReliabilityOne Report - 1st Draft

- Participating Companies -

Baltimore Gas & Electric Company, MD
CenterPoint Energy, TX

Commonwealth Edison Co, IL
Consolidated Edison Co. of New York, NY
CPS Energy, TX

DTE Energy

E.ON U.S.

El Paso Electric Company , TX

Entergy Services, Inc., LA

Exelon - PECO Energy Co, PA

Florida Power & Light, FL
Hydro-Quebec, Canada

Long Island Power Authority, NY
National Grid - RI

National Grid, USA - MA

National Grid, USA - NY

Nebraska Public Power District, NE
Northwestern Energy

Omaha Public Power District, NE

PEPCO Holdings Inc. - PHI Total

Pepco Holdings, Inc. - Atlantic Electric
Pepco Holdings, Inc. - Delmarva

Pepco Holdings, Inc. - Pepco

Public Service Electric & Gas Company, NJ
Roseville, CA, City of

Sacramento Municipal Utility District, CA
Santa Clara, CA, City of

TXU Electric Delivery, TX

We Energies, W1

Westar Energy

Eﬁ n=m==:_m
©2006 PA Consulting Group, All Rights Reserved Qﬁ@ﬁﬁ_



Reliability - End User View P ID Number Used: Regular

System Average Interruption Frequency Index — SAIFI
m__xm__:o::c Major Events & Planned Interruptions

Mean Quartile 1 Quartile 2 Quartile 3 Quartile 4
i 1.06 0.14<=0.82 0.82<=1.10 1.10 <=1.36 1.36 <=2.38 %@
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Reporting Companies

- Companies -

B.C. Hydro, BC

Baltimore Gas & Electric Company, MD
CenterPoint Energy, TX

Consolidated Edison Co. of New York, NY
CPS Energy, TX

E.ON U.S.

El Paso Electric Company , TX

Entergy Arkansas, AR

Entergy GSU-LA, LA

Entergy Louisiana, LA

Entergy Mississippi, MS

Entergy Services, Inc., LA

Exelon - Commonwealth Edison Co, IL
Exelon - PECO Energy Co, PA

Florida Power & Light, FL

Hydro-Quebec, Canada

Omaha Public Power District, NE

Oncor Energy Delivery, TX

PPL Electric Utilities Corp.

Public Service Company Of New Mexico, NM
Public Service Electric & Gas Company, NJ
Texas-New Mexico Power Company

We Energies, WI

11 E
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Reliability - End User View

Regular

System Average Interruption Frequency Index — SAIFI

Excluding Major Events & Planned Interruptions
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Page:212 ©2007 PA Consulting Group, All Rights Reserved




