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GOVERNOR CUOMO TOURS STORM DAMAGE IN CENTRAL NEW YORK 

 
Governor Andrew M. Cuomo today toured storm damage in Central New York. The Governor 
also held a briefing to discuss the storm and damage in the surrounding communities at the 
Smithfield Fire Department in Peterboro. Video of the Governor’s briefing can be found here.  
 
In response to the severe storms that struck the region last night and early this morning, a variety 
of state agencies are assisting local governments with their recovery efforts. Regional staff from 
the New York State Department of Homeland Security & Emergency Services’ (DHSES) Office 
of Emergency Management is assisting county emergency management personnel in ongoing 
damage assessments. Governor Cuomo has directed the Department of Financial Services (DFS) 
to deploy its Mobile Command Center to provide assistance on insurance issues to individuals 
and businesses impacted by the storm, and the Department of Public Service has extended its 
helpline hours as crews continue to repair power outages. 
 
“Today is a reminder that we are experiencing a pattern of extreme weather that is different than 
anything we’ve seen before,” Governor Cuomo said. “The storms that struck last night turned 
these communities upside down, and the damage that can now be seen is truly heartbreaking. 
The property damage we can repair, and anything the State can do in partnership with the 
counties and the families to help them rebuild, we will do. Unfortunately there was also damage 
that cannot be repaired – the tragic loss of life which no one can replace. My thoughts and 
prayers go out to those who lost loved ones in these storms, and the family of New York stands 
with them and the surrounding communities as we move forward together in the days ahead.” 
 
The Department of Public Service will extend Call Center Helpline hours beginning today, July 
9 until 7:30 P.M., and continuing from 7:30 A.M. to 7:30 P.M., Thursday, July 10, as needed, to 
assist consumers in their storm restoration efforts. The Department of Public Service Call Center 
Helpline can be reached by calling 1-800-342-3377. Meanwhile, Staff of the Department of 
Public Service will continue to monitor the utilities’ efforts throughout the storm restoration 
period. 
 
As of 11:00 a.m., 31,600 power outages had been restored and 44,991 remain in some of the 
hardest hit counties. A regional breakdown of power outages and restorations as of 11:00 a.m. 
this morning is as follows:  



Tompkins: 11,162 currently out; restored 3,900 
Oswego: 6,936 currently out; restored 4,100 
Onondaga: 8,790 currently out; restored 6,000 
Oneida: 7,330 currently out; restored 10,500 
Warren: 5,117 currently out; restored 1,400 
Lewis: 2,927 currently out; restored 1,500 
Madison: 2,729 currently out; restored 4,200 

 
The New York State Department of Transportation (DOT) has all maintenance crew members 
available in the affected counties to assist utilities and localities with storm clean up. DOT is 
most active right now in Madison, Herkimer and Oneida Counties, with 54 staff and 28 pieces of 
equipment working on storm cleanup, along with the closure of Route 365 in the Town of 
Remsen, Oneida County. Earlier this morning, Route 5 in the Town of Manheim, Herkimer 
County was re-opened.  
 
There are no state road closures in the other impacted counties, although ýState Police have 
assigned additional patrols in Lewis, Madison and Jefferson Counties to assist with traffic 
control due to power outages. 
 
In Madison County, at least five homes suffered major damage. Overall, the most significant 
damage in Madison County was confined to a five mile swath that includes the Towns of Eaton, 
Smithfield, and Madison.  
 
The National Weather Service has two storm survey teams in the affected areas in New York. 
After assessing the damage in various locations, each team will make a determination as to the 
type of severe weather that occurred (tornado, straight line winds, etc.). One team is being 
deployed to Skaneateles, East Syracuse, and Rome, while the second team is being deployed to 
Smithfield, the Greater Madison County area, Oneida, and Verona. So far, the NWS has 
determined that a tornado touched down in Smithfield, Madison County on Tuesday night.  
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