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PSC PARTICIPATES IN NATIONAL CONSUMER PROTECTION WEEK  

— Regulator Encourages Consumers to Become Better Informed, Empowered —  
. 

Albany, NY—03/09/10—The New York State Public Service Commission (PSC) is supporting 

National Consumer Protection Week, March 7-13, and will participate in several consumer 

events during the week. The theme of this year’s National Consumer Protection Week, Dollars 

and Sense: Rated A for All Ages, highlights the importance of using good consumer sense at 

every stage of life — from grade school through retirement. 

 

The PSC’s current outreach and education efforts are focused on informing consumers of their 

right and protections as utility or energy service company (ESCO) customers. These safeguards 

help ensure that residential customers receive fair treatment from the utility or ESCO including 

protections applicable to service terminations, the availability of deferred payment arrangements, 

and budget billing.  Also, information concerning energy efficiency and agency programs will be 

available. 

 

This year’s National Consumer Protection Week message is simple: it’s never too early or too 

late to become a more informed and empowered consumer. Regardless of age and financial 

situation, everyone can learn about spending and managing their energy-related dollars wisely. 

 

Consumers are encouraged to visit the PSC’s www.AskPSC.com Web site or call toll-free, 1-

800-342-3377, for more information on consumer protections afforded to utility or ESCO 

customers, as well as information concerning energy efficiency and other programs available to 

assist utility customers. 

 



The PSC will participate in the following events during National Consumer Protection Week: 

 

Thursday, March 11, 2010 
 8 AM – 4 PM 

Green Building Conference 
OnCenter Complex 

Syracuse, NY 
 

11 AM – 2 PM 
NYS DMV Health Fair 

Empire State Plaza, Swan St. Building 
Albany, NY 

 
Friday, March 12, 2010 

 8 AM – 4 PM 
Green Building Conference 

OnCenter Complex 
Syracuse, NY 

 
10 AM – 9 PM 

Buffalo Home and Garden Show 
Buffalo-Niagara Convention Center 

Buffalo, NY 
 

Saturday, March 13, 2010 
10 AM – 9 PM 

Buffalo Home and Garden Show 
Buffalo-Niagara Convention Center 

Buffalo, NY 
 

The primary mission of the Commission is to ensure safe, secure, and reliable access to electric, 

gas, steam, telecommunications, and water services for New York State’s residential and 

business consumers, at just and reasonable rates. The Commission seeks to stimulate innovation, 

strategic infrastructure investment, consumer awareness, competitive markets where feasible, 

and the use of resources in an efficient and environmentally sound manner. 
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