Company

Central Hudson
Consolidated Edison
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
Composite

Central Hudson
Consolidated Edison
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
Composite

Central Hudson
Consolidated Edison
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
Composite

Notes: (1) Excludes Other Operating Revenues

Average Annual Bill Data
Electric Companies

2004
Average Kilowatt- Average Average Average
Number Of Sales Hours Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer KWH Sold
(Thousands) (Millions) (000 KWH) (Cents)
Residential
243,985 $208,815 2,003 $856 8 10.43
2,696,196 2,438,718 13,169 905 5 18.52
742,899 718,094 5,974 967 8 12.02
1,350,849 1,304,277 10,169 966 8 12.83
185,562 170,327 1,500 918 8 11.36
318,354 235,738 2,478 740 8 9.51
5,537,845 $5,075,969 35,293 $917 6 14.38
Commercial
39,160 $118,534 1,495 $3,027 38 7.93
451,292 3,285,042 29,392 7,279 65 11.18
96,855 324,254 3,847 3,348 40 8.43
137,305 829,258 6,872 6,040 50 12.07
28,713 139,112 1,781 4,845 62 7.81
34,957 132,827 2,491 3,800 71 5.33
788,282 $4,829,027 45,878 $6,126 58 10.53
Industrial (2)
1,035 $29,042 478 $28,060 462 6.08
410 78,108 778 190,507 1,898 10.04
2,734 172,658 3,329 63,152 1,218 5.19
1,036 337,960 7,672 326,216 7,405 4.41
117 24,622 694 210,444 5,932 3.55
1,141 77,886 1,476 68,261 1,294 5.28
6,473 $720,276 14,427 $111,274 2,229 4.99

(2) Excludes Expansion and Replacement sales made by the New York Power Authority
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Company

Central Hudson
Consolidated Edison
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
Composite

Central Hudson
Consolidated Edison
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
Composite

Central Hudson
Consolidated Edison
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
Composite

Notes: (1) Excludes Other Operating Revenues

Average Kilowatt- Average Average Average
Number Of Sales Hours Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer KWH Sold

(Thousands) (Millions) (000 KWH) (Cents)
Sales for Resale
5 $11,795 256 4.61
1 40,456 2 2022.80
8 156,607 3,001 5.22
167 152,636 3,076 4.96
3 21,630 284 7.62
10 166,965 3,406 4.90
194 $550,089 10,025 5.49
All Other Sales of Electricity
3,756 $31,706 396 8.01
4,124 51,328 673 7.63
13,666 128,048 1,645 7.78
4,751 32,396 134 24.18
564 12,161 115 10.57
2,993 34,833 556 6.26
29,854 $290,472 3,519 8.25
Total (2)
287,941 $399,892 4,628 $1,389 16 8.64
3,152,023 5,893,652 44,014 1,870 14 13.39
856,162 1,499,661 17,796 1,752 21 8.43
1,494,108 2,656,527 27,923 1,778 19 9.51
214,959 367,852 4,374 1,711 20 8.41
357,455 648,249 10,407 1,814 29 6.23
6,362,648 $11,465,833 109,142 $1,802 17 10.51

(2) Excludes Expansion and Replacement sales made by the New York Power Authority
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Company

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East
National Fuel Gas Distribution (NY & PA.)
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
St. Lawrence
Valley Energy
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East
National Fuel Gas Distribution (NY & PA.)
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
St. Lawrence
Valley Energy
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East
National Fuel Gas Distribution (NY & PA.)
New York State E&G
Niagara Mohawk
Orange & Rockland
Rochester G&E
St. Lawrence
Composite

Average Annual Bill Data

Gas Companies

Notes: (1) Excludes Other Operating Revenues (including Transportatior

2004

Average Average Average Average
Number Sales Mcf Annual Bill Usage Per Revenue Per

Customers Revenues (1) Sold Per Customer Customer Mcf Sold

(Thousands) (Thousands) (Mcf)
Residential
1,046,182 $1,162,802 87,866 $1,111 84 $13.23
58,637 63,756 5,188 1,087 88 12.29
927,741 705,520 55,593 760 60 12.69
10,389 12,426 1,065 1,196 103 11.67
435,446 599,399 43,429 1,377 100 13.80
639,045 837,575 69,544 1,311 109 12.04
221,454 292,285 24,124 1,320 109 12.12
446,377 501,993 46,441 1,125 104 10.81
73,261 111,166 910 1,517 12 122.16
221,454 270,554 24,124 1,222 109 11.22
13,725 17,071 18,101 1,244 1,319 0.94
1,343 1,285 139 957 103 9.24
4,095,055 $4,575,832 376,524 $1,117 92 $12.15
Commercial (2)
24,942 $239,339 27,095 $9,596 1,086 $8.83
8,291 36,359 3,542 4,385 427 10.27
110,623 414,161 54,461 3,744 492 7.60
813 2,613 241 3,214 296 10.84
44,661 298,369 26,615 6,681 596 11.21
39,077 141,537 12,606 3,622 323 11.23
23,681 76,694 7,105 3,239 300 10.79
34,517 154,906 14,756 4,488 427 10.50
6,629 26,562 229 4,007 35 115.99
23,681 43,462 7,105 1,835 300 6.12
1,630 8,421 968 5,166 594 8.70
179 1,208 147 6,749 821 8.22
318,724 $1,443,631 154,870 $4,529 486 $9.32
Industrial (2)
10,040 $963,406 10,040 $95,957 1,000 $95.96
286 4,672 483 16,336 1,689 9.67
55 6,349 2,600 115,436 47,273 2.44
6 221 22 36,833 3,667 10.05
4,742 31,685 2,826 6,682 596 11.21
1,059 15,302 1,842 14,449 1,739 8.31
466 18,011 2,204 38,650 4,730 8.17
139 3,463 416 24,914 2,993 8.32
79 22,519 309 285,051 3,911 72.88
466 4,869 2,204 10,448 4,730 2.21
8 9,625 1,231 1,203,125 153,875 7.82
17,346 $1,080,122 24,177 $62,269 1,394 $44.68
(2) Excludes transportation and off-system sales that were reported as commercial or industrial sales of g
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Company

Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East

National Fuel Gas Distribution (NY & PA.)

New York State E&G
Orange & Rockland
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
New York State E&G
Rochester G & E
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East

National Fuel Gas Distribution (NY & PA.)

New York State E&G

Niagara Mohawk

Orange & Rockland

Rochester G&E

St. Lawrence

Valley Energy
Composite

Number Sales Mcf Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer Mcf Sold
(Thousands) (Thousands) (Mcf)
Sales for Resale
0 $1,264 214 $5.91
1 1,388 267 5.20
1 2,807 320 8.77
2 110,270 15,958 6.91
11 71,937 10,925 6.58
0 991 1,497 0.66
1 5,381 3,315 1.62
16 $194,038 32,496 $5.97
All Other Sales of Gas
2,383 $122,438 12,950 $9.45
686 9,967 1,012 9.85
3,034 111,465 13,270 8.40
54 192 18 10.84
0 14,624 1,596 9.16
1,535 3,973 420 9.46
7,692 $262,659 29,266 $8.97
Total (2)
1,083,547 $2,487,985 137,951 $2,296 127 $18.04
67,900 116,018 10,439 1,709 154 11.11
1,041,454 1,238,883 126,191 1,190 121 9.82
11,263 18,259 1,666 1,196 103 11.67
484,851 1,039,723 88,828 1,377 100 13.80
679,192 1,066,351 94,917 1,570 140 11.23
245,601 402,605 36,526 1,639 149 11.02
481,033 660,362 61,613 1,373 128 10.72
79,970 165,628 4,763 2,071 60 34.77
247,136 322,858 33,853 1,306 137 9.54
15,363 35,117 20,300 2,286 1,321 1.73
1,522 2,493 286 1,638 188 8.72
4,438,833 $7,556,282 617,333 $1,702 139 $12.24

Notes: (1) Excludes Other Operating Revenues (including Transportatior
(2) Excludes transportation and off-system sales that were reported as commercial or industrial sales of ge
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Company

Heritage Hills Waterworks
Long Island
New-York American
NY Water Service
Sea CIiff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Heritage Hills Waterworks
Long Island
New-York American
NY Water Service
Sea CIiff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Heritage Hills Waterworks
Long Island
New York American
NY Water Service
Sea CIiff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Note: (1) Excludes Other Operating Revenues

2004

Average Average $ per
Number of Gallons Annual Bill (000) Gals.
Customers Sales (1) Sold Per Customer Per Customer Sold

(Thousands) (Millions) (000 Gallons)
Total
2,487 $1,161 94 $467 38 $12.35
74,231 37,219 9,162 501 123 4.06
12,214 10,376 2,056 850 168 5.05
45,122 21,268 4,945 471 110 4.30
4,331 2,109 438 487 101 4.82
30,971 18,802 5,394 607 174 3.49
69,318 41,885 8,829 604 127 4.74
1,457 934 499 641 342 1.87
240,131 $133,754 31,417 $557 131 $4.26
General Customers
2,487 $1,161 94 $467 38 $12.35
73,178 33,433 8,784 457 120 3.81
11,831 9,073 1,953 767 165 4.65
44,876 17,862 4,945 398 110 3.61
4,286 1,803 438 421 102 4.12
30,262 16,520 5,096 546 168 3.24
68,251 37,025 8,756 542 128 4.23
1,396 766 455 549 326 1.68
236,567 $117,643 30,521 $497 129 $3.85
Other Water Sales

0 $0 N/A

1,053 3,786 3,595

383 1,303 3,402

246 3,406 13,846

45 306 6,800

709 2,282 3,219

1,067 4,860 4,555

61 168 2,754

3,564 $16,111 $4,520
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