Electric Service Revenue *
Cents Per KWH

2000-2004

2004 2003 2002 2001 2000
Central Hudson Gas & Electric 8.69 8.83 7.89 7.71 8.95
Consolidated Edison 13.30 19.65 15.40 16.56 16.56
New York State Electric and Gas 9.17 9.35 10.43 11.67 11.44
Niagara Mohawk Power Corporation 12.05 11.77 11.32 11.13 10.51
Orange and Rockland 8.46 9.12 8.31 10.50 9.51
Rochester Gas and Electric 6.87 9.42 9.22 9.49 9.55
New York State Composite 11.48 13.93 12.29 12.97 12.76
US Average N/A N/A N/A N/A N/A

Gas Service Revenue *
Dollars per MCF
1999 -2003

2004 2008 2002 2001 2000
Brooklyn Union Gas 11.86 11.86 10.05 11.56 10.33
Central Hudson 10.67 10.67 9.21 9.36 8.18
Consolidated Edison 12.18 12.18 10.37 11.97 9.74
Corning Gas 9.94 9.94 9.44 10.54 7.57
KeySpan Gas East Corporation ** 12.22 12.22 10.78 11.74 10.08
National Fuel Gas Distribution 9.71 9.71 8.21 10.91 9.14
New York State Electric and Gas 9.65 9.65 8.13 8.73 8.22
Niagara Mohawk Power Corporation 9.91 9.91 8.46 10.03 8.33
Orange and Rockland 9.82 9.82 6.35 8.39 6.09
Rochester Gas and Electric 11.18 11.18 9.41 10.43 9.53
St. Lawrence 7.45 7.45 5.46 7.45 5.75
NUI Waverly 9.19 9.19 6.94 8.48 6.17
New York State Composite 11.08 11.08 9.31 10.88 9.26
US Average N/A N/A N/A N/A N/A

* Cost to Ultimate Customer was calculated by dividing ultimate customer revenues by ultimate customer usage. The amounts in the Electric and Gas annual reports were adjusted to
remove discounted N'YPA rates for electric service and transportation and off system sales revenues/volumes for gas service



Long Island Water

United Water New Rochelle
New York-American Water
New York Water

United Water Owego

Sea Cliff Water

United Water New York
Heritage Hills Waterworks

New York State Composite

* Metered customers only.

Water Company Revenue *

2004

3.58
5.09
4.17
1.98
4.93
5.05
11.51

4.40

Dollars per Thousand Gallons
2000-2004

2003

3.31

4.74

3.46

1.78

4.18

4.29
11.51

3.90

1.80

4.10

4.28

11.44

3.59

4.06

4.35

11.18

3.62

4.17

4.26

11.28

3.77



ALLTEL

Armstrong

Berkshire

Cassadaga

Champlain

Chautaqua & Erie

Chazy & Westport
Citizens Tel of Hammond
Citizens Tel of New York
Crown Point

Delhi

Deposit

Dunkirk & Fredonia
Edwards

Empire

Fishers Island

Frontier of Ausable Valley

Frontier of New York (Highland)

Frontier of Seneca-Gorham
Frontier of Sylvan Lake
Germantown

Hancock

Margaretville
Middleburgh

Newport

Nicholville

Ogden

Oneida County Rural
Ontario

Oriskany Falls
Pattersonville

Port Byron

Frontier Communications
State

Taconic

Township
Trumansburg Home
Verizon New York
Vernon

Warwick Valley

New York State Composite

Without Verizon

US Average

NOTE: The shaded companies' revenue reflect funds received from the universal service funding (USF) mechanism.

Telephone Company Revenue

Revenues per Access Line

2004

600.1
1,279.0
658.7
669.1
896.2
734.3
760.0
1,674.5
801.0
1,7204
773.8
666.6
746.1
901.0
691.8
1,225.3
886.5
932.5
688.0
709.8
1,166.5
1,120.8
687.7
703.4
762.5
13544
429.3
1,089.8
742.0
699.9
13711
784.7
682.4
617.3
714.6
637.1
789.4
702.2
804.2
720.7

705.9

734.40

2000-2004

2003

591.5
11222
656.1
613.6
1,009.9
686.4
878.0
1,719.1
777.1
1,836.4
747.5
630.7
709.3
968.8
697.5
1,245.9
860.5
809.0
646.4
612.2
1,244.5
1,008.3
690.6
731.8
754.2
1,436.0
494.2
1,0745
699.0
671.1
1,277.0
754.0
641.3
595.5
716.8
664.0
759.4
675.3
828.5
743.2

705.15

701.71

-7-

2002

561.14
1,126.38
681.26
551.46
1,045.99
696.17
886.60
1,713.28
737.83
1,829.57
713.55
623.21
713.04
924.07
725.38
1,132.75
868.75
764.84
636.30
2,498.64
1,170.32
953.57
671.00
672.50
762.55
1,409.39
478.25
1,151.97
700.43
617.69
1,218.69
734.01
648.08
570.14
697.30
569.78
698.67
646.18
792.96
705.63

674.82

686.36

2001

562.36
1,117.72
700.13
556.91
1,101.49
710.88
887.63
1,738.07
723.06
1,864.56
728.47
617.99
754.02
1,069.77
697.43
1,107.28
836.51
875.05
623.45
598.11
1,236.89
901.66
660.95
693.12
776.41
1,357.95
441.31
1,293.46
665.07
622.95
1,136.73
803.13
657.64
544.30
694.24
668.72
677.14
659.02
843.11
683.93

686.74

692.15

2000

561.72
1,070.68
731.42
545.22
1,246.64
722.47
987.54
1,993.24
685.02
1,780.68
720.10
763.45
667.42
1,136.79
668.81
960.12
877.26
876.48
638.17
633.08
1,239.98
955.39
693.49
671.17
807.80
1,318.84
431.21
1,505.28
675.70
809.00
1,150.99
901.60
623.79
546.45
711.24
873.98
686.10
662.85
826.90
665.91

662.08

671.51



