
2012 Avg. Cost per Access Line 
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Citizens Verizon Rochester N.Y. Class B Co. N.Y.S.

Total Wages & Benef its Other O&M Depreciation & Amortizations Income Taxes Other Taxes Capital Costs

1037.24

1426.26

1235.14

930.22

1372.82

Source:  2012 PSC Annual Reports 


