New York* E‘Iectric Retail Access Migration Data fo‘r: Sep-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NY Customer & Load Migration 1,495,971 4,996,315 4,041 1,662,687 283,688 2,542,909 1,208,242 790,719
Total Eligible 6,704,375 9,600,270 5,690 2,018,325 896,152 4,081,406| 5,802,533 3,500,540
% Migration 22.3% 52.0% 71.0% 82.4% 31.7% 62.3% 20.8% 22.6%
September 2010 Customer & Load Migration 1,316,587 4,748,140 3,958 1,619,758 255,079 2,408,169 1,057,550 720,212
% Change from September 2010 13.6% 5.2% 2.1% 2.7% 11.2% 5.6% 14.2% 9.8%
UTILITY Central Hudson 27,860 192,182 29 95,173 8,063 80,626 19,768 16,383
SUMMARY |Con Edison 699,647 2,234,821 447 538,473 125,344 1,376,683 573,856 319,665
New York State Electric & Gas 225,238 664,302 2,686 350,766 46,464 180,497 176,088 133,039
Niagara Mohawk (National Grid) 366,400 1,322,021 269 621,637 177,853 1,089,415 1,476,546 964,994
Orange & Rockland Utilities 79,239 197,228 44 35,495 12,407 98,345 66,788 63,388
Rochester Gas & Electric 97,587 385,761 624 226,265 18,757 95,193 78,206 64,303
CHG&E Customer & Load Migration 27,860 192,182 29 95,173 8,063 80,626 19,768 16,383
Total Eligible 298,593 474,945 46 105,224 44,396 165,085 254,151 204,636
% Migration 9.3% 40.5% 63.0% 90.4% 18.2% 48.8% 7.8% 8.0%
September 2010 Customer & Load Migration 23,233 179,594 27 95,898 6,545 69,806 16,661 13,890
% Change from September 2010 19.9% 7.0% 7.4% -0.8% 23.2% 15.5% 18.6% 17.9%
Con Ed Customer & Load Migration 699,647 2,234,821 447 538,473 125,344 1,376,683| 573,856 319,665
Total Eligible 3,251,598 4,367,986 526 597,303 479,982 2,319,422| 2,771,090 1,451,261
% Migration 21.5% 51.2% 85.0% 90.2% 26.1% 59.4% 20.7% 22.0%
September 2010 Customer & Load Migration 627,783 2,136,291 433 540,466 111,287 1,293,201 516,063 302,623
% Change from September 2010 11.4% 4.6% 3.2% -0.37% 12.6% 6.5% 11.2% 5.6%
Nat Grid Customer & Load Migration 366,400 1,322,021 211 416,515 72,653 711,565| 293,536 193,941
Total Eligible 1,679,643 2,589,732 265 573,017 179,315 1,060,450 1,500,063 956,265
% Migration 21.8% 51.0% 79.6% 72.7% 40.5% 67.1% 19.6% 20.3%
September 2010 Customer & Load Migration 309,264 1,281,855 196 410,615 65,654 699,052| 243,414 172,188
% Change from September 2010 18.5% 3.1% 7.7% 1.4% 10.7% 1.8% 20.6% 12.6%
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New York* E‘Iectric Retail Access Migration Data fo‘r: Sep-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (Mwh) Accounts (Mwh) Accounts (MWh)
NYSEG Customer & Load Migration 225,238 664,302 2,686 350,766 46,464 180,497 176,088 133,039
Total Eligible 881,831 1,198,290 3,951 403,582 120,841 283,788| 757,039 510,920
% Migration 25.5% 55.4% 68.0% 86.9% 38.5% 63.6% 23.3% 26.0%
September 2010 Customer & Load Migration 199,023 609,671 2,650 322,783 43,024 170,583 153,349 116,305
% Change from September 2010 13.2% 9.0% 1.4% 8.7% 8.0% 5.8% 14.8% 14.4%
ORU Customer & Load Migration 79,239 197,228 44 35,495 12,407 98,345 66,788 63,388
Total Eligible 224,683 372,778 168 91,728 31,482 121,309 193,033 159,741
% Migration 35.3% 52.9% 26.2% 38.7% 39.4% 81.1% 34.6% 39.7%
September 2010 Customer & Load Migration 70,350 182,416 40 35,437 10,951 88,048 59,359 58,931
% Change from September 2010 12.6% 8.1% 10.0% 0.2% 13.3% 11.7% 12.5% 7.6%
RGE Customer & Load Migration 97,587 385,761 624 226,265 18,757 95,193 78,206 64,303
Total Eligible 368,027 596,540 734 247,471 40,136 131,352 327,157 217,717
% Migration 26.5% 64.7% 85.0% 91.4% 46.7% 72.5% 23.9% 29.5%
September 2010 Customer & Load Migration 86,934 358,313 612 214,559 17,618 87,479 68,704 56,275
% Change from September 2010 12.3% 7.7% 2.0% 5.5% 6.5% 8.8% 13.8% 14.3%
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