Komuccus no HA/A30pYy 3a NPpEANPUATUAMU 00111eCTBEHHOT0 M0JIb30BaAHUS

mraTa Helo-Hopk

Bamu nmpaBa Kaxk l'lOTpeﬁPlTeJ'lﬁ ycayr 3Heprocean0Hoﬁ KOMIIaHUM

IIpaBa moTpeduTeJieii yeayr sneprocepsucHoii komnanun (ACKO)

[Torpeburenn MoryT MprOOpETaTh SHEPTETHUECKNE YCIYTH y dHeprocepBucHoi kommanuu (DCKO) mmn y
TpaJULIMOHHBIX TOCTABIIMKOB KOMMYHaJIBHBIX yciyr. Eciu BeI mpuoOperaere 3nepreruueckue ycayru y 9CKO, Bbl
HMeeTe MpaBo Ha CleAyIollee:
e omucaHue B NOHATHOH (hopme ycmyr, npeanaraembix DCKO;
®  [IOJYYCHHUE SHEPTETHUCCKUX YCIYT U 24-9aCOBOM aBapHITHON CITY)KOOU OT MPeaNPHITH KOMMYHAIBHBIX YCIIYT;
®  CMEHY 3HEProIIOCTaBIIMKA B COOTBETCTBUH C YETKUM IIOPSIIKOM, a TAKXKe MoIy4eHue nHpopManuu 00 yCIOBUIX
MOJINHUCKH Ha YCIIYTH,
e OmNMCaHHE B IPOCTOMU U SCHOH PopMe YCIOBHI U MOJIOKEHUH T0r0BOpa, 3akitouaeMoro Mexay Bamu u 9CKO, ¢
yYKa3aHHEM:
O TapudoB, a TAKXKE BCEX NEPEMEHHBIX PacX0A0B U COOPOB;
O cpoka AeHCTBHS JO0TrOBOPa;
O yCIIOBHI NPOJJICHUS JOTOBOPA;
O mopsiKa aHHYJIMPOBaHUS JOI0OBOpa U YCTAHOBJIEHHBIX 3aKOHOM MaKCUMaJbHBIX CyMM IuTpada 3a
JIOCPOYHOE PACTOPKEHHE JOTOBOPA; a TAKKE
0 Kakux-mubo ycioBuid, Ipu KOTOpeIX ICKO rapaHTHpyeT CHUKEHUE PaCcXOJIOB.
e pacrop:xeHue goroopa ¢ 9CKO B TeueHue Tpex AHEH MOCIe ero MOMyYeHHs, B CIIy4ae €CJIU BbI SABISETECH
OBITOBBIM TIOTPEOUTEIIEM;
® pa3bACHEHHUE YCIIOBHUI IOTOBOPA MPEAOIUIATHI, €CIIM TAKOBOH Mpeaaraercs,
e ponyderne or DCKO, He mo3Hee YeM 3a TPUALATh JHEH 0 UCTEUSHHS CPOKa, YBETOMIIEHHS O TIOPSIKE
BO300HOBJICHUS IOTOBOPA C ONIMCAHUEM YCIIOBHH, MPeIaraéMbIX BaM KakK IOTPEOUTEIIo;
®  CIIpaBeUIMBBINA U CBOEBPEMEHHBIN MTPOIIECC PACCMOTPEHUS YKAJI00;
® TIOJy4YeHHE JTIOObIX JOKYMEHTOB (KOHTPAKTOB, PEKJIAMHBIX MaTE€pPHaJIOB, a Takke HacTosmux [IpaB morpeduTeneit

yeayr DCKO) Ha ToM s3bIKe, Ha KOTOPOM € BaMHU 3aKJII0YAJICS TOTOBOP.

Ecinu BB siBrsieTech OBITOBBIM MOTPEOUTEIEM, BBl TAKXKE 3alIUICHBI TPABAMHU B COOTBETCTBHHU C 3aKOHOM O
J0OPOCOBECTHO# MpakTHKe ObITOBOrO 3HeprocHatkerus (HEFPA), npeaycMaTpuBaroiieM CripaBeyIMBOE OTHOIIEHHE KO
BCEM MOTPEOUTENSIM KOMMYHAIBHBIX YCITYT TIPU MPUHSATHH 3asiBOK Ha 00CITy)KHBaHUE, O)OPMIICHHH CYETOB U
paccMoTpenu xano0. s noisyueHus moapoOoHoit nHdopmamuu cm. Www.dps.ny.gov/resright.html.

OueprocepsucHble kommannu DCKO, He rapaHTUPYIONINE STH MOTPESOUTEIHCKUE MPaBa, MOTYT OBITh JIMIIICHBI JINICH3UU
npemtarath yeayru B mrate Horo-Hopk. IIpock6a o6pamarscst ¢ xanobamu B JlemapTaMeHT 1Mo 06CTy KHBaHUIO
nacenenus (Department of Public Service) mo tenedony 1-800-342-3377 (08.30 — 16.00), o moure B Otmen
notpeodutensckux yeayr: Office of Consumer Services, NYS Department of Public Service, 3 Empire State Plaza,
Albany, NY 12223, unu B uHTepHETE Ha cTpanwuie http://www.dps.ny.gov.

JlonoHuTeNbHASE HHGOPMAIHST 00 aTbTEPHATHBHBIX BO3MOKHOCTSAX SHEPTETHUECKOTO 00CTYKHUBAHUS pa3MelieHa Ha
caiite: Www.AskPSC.com.
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