Case 15-E-0082 – Community Distributed Generation Collaborative on Low-Income Customers
                              Action Items – September 9, 2015 Meeting

Parties
· Informal Comments – Provide input prior to the October 2 collaborative meeting; due by September 25.

Staff
· Green Bank Program – Make arrangements for a representative for discussion at the next collaborative meeting regarding financing opportunities.
· NYS Division of Housing and Community Renewal – Make arrangements for representation at the next collaborative meeting (e.g., largest network statewide with relationships with low-income population).
· Landlord Associations – Research for organizations statewide for possible Community DG coordination and outreach (e.g., Buffalo and Rochester mid-sized muni programs).
· Definition of Low-Income Customer – Definition needs to be clarified and consistent with other programs (e.g., NY-SUN) and proceedings (e.g., 14-M-0565); could be in Staff Report.  
· NYSERDA Multifamily Programs – Confirm status of current programs, including submetering (may be subsumed into the Clean Energy Fund).
· Low-Income Programs – Identify opportunities to coordinate with other programs statewide.
· Informal Comments – Aggregate and circulate comments prior to the October collaborative meeting.
· Clean Energy Collective – Request case studies/research; arrange conference call to discuss community based organizations and National Grid (Hannah Masterjohn).
· Other State Practices – Revisit Community DG programs in other states to identify:
· Customer engagement venues and marketing;
· Default rates;
· Standardized contracts, or PPAs, and disclosure statements;
· Availability of financial data sets for investors;
· Different business and financing models;
· Acadia Micro – Arrange conference call to discuss Green Button application with meter data access to address data collection, invoicing and allocation; and, financial transparency mechanism.
· Guaranteed Savings – Consider as a financial security mechanism (e.g., a minimum amount).
· Electric Cooperatives – Research cooperative (community) models via the U.S. Department of Agriculture’s Rural Electric Cooperatives program, including renewable energy and energy efficiency components (e.g., new Energy Efficiency and Loan Conservation Program $250 million funding); and, NYS Rural Electric Cooperative Association (e.g., coordinate or initiate with Krys Cail, DE).   
· Utility Billing Practices – Via DPS Staff and/or utilities determine current billing practices for remote net metering (e.g., data access, processes); TBA – pending utility filings and Customer Data Access working group.
· Energy Insurance Fund – Research the availability in other states; discussion with Rosa Maria Castillo-Kesper, PULP NY).
· Standardized Contract/Consumer Disclosure Statement – TBA – Determine application re:  PPA may be sufficient and require disclosure statement; identification of required components; and, impact of regulatory policy change and level of oversight (e.g., may be addressed, in part, in the REV DER working group recommendations).
· Customer Enrollment/De-enrollment – Require specific notices for customer consent, PSC HEFPA Annual Bill of Rights, and, pending de-enrollment and/or default processes.
· Coordination with Community Weatherization and NYSERDA Energy Efficiency Programs – Identify opportunities to implement weatherization/energy efficiency programs with Community DG projects (e.g., Empower NY referrals with customer consents or provide automatic enrollments, WAP).  Determine if energy efficiency should be required component of Community DG.
· Identification of Low-Income Customer Population – Issues to consider:  customer privacy and consent; release of customer information to third parties. 

