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Financing
· Investor concerns regarding the low-income market segment
· Low credit scores, high debt-to-income ratio
· Data on default rates prior to investment
· Upfront costs and level of savings to the customer (subscriber)
· Long-term contracts/power purchase agreements
· Coordination with NY Green Bank to facilitate low guarantee
· Consumer cooperative structure – Cooperative Federal Credit Union and Alternatives Federal Credit Union
· Community Development Financial Institutions
· Funding CDG projects
· Energy Insurance Fund

Energy Usage Data
· Privacy concerns
· Metering/access to customer meter data
· Streamline data sharing between utilities and CDG providers
· Monitoring and evaluating performance – energy cost savings and monthly consumption
· Customer usage invoices
· Standardized business transactions and electronic/software applications

CDG Customer (Subscriber)
· Customer consent
· Standardized contract/disclosure statement
· Treatment of customer lists
· Application of consumer protections and HEFPA
· Standardized outreach and marketing
· Customer acquisition and verification investment
· Eligibility criteria
· Coordination of  low-income customer definition 
· Establish specific reporting requirements

Incentives
· NYSERDA designed targeted to low-income customers (e.g., NY-SUN)
· Coordination with NY Green Bank or other similar financial institutions
· Grants/technical assistance for nonprofit developers/sponsors
· Escalating-block incentive structure
· Market rate for eligible low-income participants
· Establish specific reporting requirements
· Economies of scale ( impact on project size, funding)
· Other best practices

Oversight
· Coordination with Distributed Energy Resources Collaborative 
· Regulatory uncertainty (e.g., net metering)
· Future treatment of natural gas DG
· Upstate/downstate equity issue
