2007 Avg. Cost per Ultimate Customer kWh

Electricity

Source: 2007 PSC Annual Reports and the Energy
Information Administration

16 14.98
1 4 13.86
12.43
12 11.86 -
10.83
8.92
6lll I
Con K NG** RG&E NYSEG O&R CHG&E N.Y.S. Uus.*
O Fuel &PurchasedPower B Wages & Benefits @ Other O&M
@ Depreciation & Amortizations O Income Taxes @ Other Taxes
B Capital Costs O ]
*U.S. average is for 2006 (latest available data) ** Excludes NYPA Expansion and Replacement Revenues and kWhs.

NOTE: Breakdown of cost components is based on the ratio of individual cost components to total company expense.
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