Company

Central Hudson
Consolidated Edison
New York State E&G
National Grid
Orange & Rockland
Rochester G&E
Composite

Central Hudson
Consolidated Edison
New York State E&G
National Grid
Orange & Rockland
Rochester G&E
Composite

Central Hudson
Consolidated Edison
New York State E&G
National Grid
Orange & Rockland
Rochester G&E
Composite

Notes: (1) Excludes Other Operating Revenues

Average Annual Bill Data
Electric Companies

2011
Average Kilowatt- Average Average Average
Number Of Sales Hours Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer KWH Sold
(Thousands) (Millions) (000 KWH) (Cents)
Residential
235,742 $310,397 1,945 $1,317 8 15.96
2,832,764 3,338,445 14,317 1,179 5 23.32
761,842 612,609 6,568 804 9 9.33
1,199,359 1,419,971 9,367 1,184 8 15.16
193,652 246,929 1,669 1,275 9 14.80
327,182 283,800 2,729 867 8 10.40
5,550,541 $6,212,151 36,595 $1,119 7 16.98
Commercial
34,472 $96,753 792 $2,807 23 12.22
359,439 546,236 2,217 1,520 6 24.64
100,344 200,661 4,111 2,000 41 4.88
93,880 433,911 3,414 4,622 36 12.71
30,261 147,878 1,843 4,887 61 8.02
36,229 149,122 2,630 4,116 73 5.67
654,625 $1,574,561 15,007 $2,405 23 10.49
Industrial (2)
832 $9,296 92 $11,173 111 10.10
132,378 3,574,760 29,293 27,004 221 12.20
2,277 55,239 2,970 24,260 1,304 1.86
678 202,076 5,165 298,047 7,618 3.91
99 19,199 412 193,929 4,162 4.66
933 55,302 1,366 59,273 1,464 4.05
137,197 $3,915,872 39,298 $28,542 286 9.96

(2) Excludes Expansion and Replacement sales made by the New York Power Authority
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Average Annual Bill Data
Electric Companies

2011
Average Kilowatt- Average Average Average
Number Of Sales Hours Annual Bill Usage Per Revenue Per
Company Customers Revenues (1) Sold Per Customer Customer KWH Sold
(Thousands) (Millions) (000 KWH) (Cents)
Sales for Resale
Central Hudson 4 $3,218 62 5.19
Consolidated Edison 0 30,723 691 4.45
New York State E&G 7 273,425 6,557 417
National Grid 0 23,604 529 4.46
Orange & Rockland 3 26,759 438 6.11
Rochester G&E 0 111,242 2,855 3.90
Composite 14 $468,971 11,132 4.21
All Other Sales of Electricity
Central Hudson 3,106 $30,945 261 11.86
Consolidated Edison 4,723 60,771 681 8.92
New York State E&G 14,382 68,533 1,472 4.66
National Grid 3,699 27,766 97 28.62
Orange & Rockland 596 12,986 124 10.47
Rochester G&E 2,956 32,411 562 5.77
Composite 29,462 $233,412 3,197 7.30
Total (2)

Central Hudson 274,156 $450,609 3,152 $1,644 11 14.30
Consolidated Edison 3,329,304 7,550,935 47,199 2,268 14 16.00
New York State E&G 878,852 1,210,467 21,678 1,377 25 5.58
National Grid 1,297,616 2,107,328 18,572 1,624 14 11.35
Orange & Rockland 224,611 453,751 4,486 2,020 20 10.11
Rochester G&E 367,300 631,877 10,142 1,720 28 6.23
Composite 6,371,839 $12,404,967 105,229 $1,947 17 11.79

Notes: (1) Excludes Other Operating Revenues

(2) Excludes Expansion and Replacement sales made by the New York Power Authority
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Company

Brooklyn Union Gas

Central Hudson

Consolidated Edison

Corning Natural Gas

KeySpan Gas East

National Fuel Gas Distribution (NY & PA.)

New York State E&G

National Grid

Orange & Rockland

Rochester G&E

St. Lawrence

Valley Energy
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East
National Fuel Gas Distribution (NY & PA.)
New York State E&G
National Grid
Orange & Rockland
Rochester G&E
St. Lawrence
Valley Energy
Composite

Brooklyn Union Gas
Central Hudson
Consolidated Edison
Corning Natural Gas
KeySpan Gas East
National Fuel Gas Distribution (NY & PA.)
New York State E&G
National Grid
Orange & Rockland
St. Lawrence
Rochester G&E
Composite

Gas Companies

2011
Average Average Average Average
Number Sales Mcf Annual Bill Usage Per Revenue Per
Customers Revenues (1) Sold Per Customer Customer Mcf Sold
(Thousands) (Thousands) (Mcf)
Residential
949,890 $950,026 72,559 $1,000 76 $13.09
55,474 77,464 4,339 1,396 78 17.85
792,590 692,556 54,742 874 69 12.65
11,260 12,015 1,035 1,067 92 11.61
447,538 559,074 40,366 1,249 90 13.85
575,503 574,912 54,856 999 95 10.48
179,833 210,103 16,784 1,168 93 12.52
418,824 454,565 37,405 1,085 89 12.15
117,463 150,193 13,194 1,279 112 11.38
218,915 220,717 19,435 1,008 89 11.36
13,820 18,623 1,452 1,348 105 12.83
1,511 1,127 141 746 93 7.99
3,782,621 $3,921,375 316,308 $1,037 84 $12.40
Commercial (2)
29,548 $100,123 9,393 $3,388 318 $10.66
7,222 30,169 2,390 4,177 331 12.62
256,119 477,523 65,360 1,864 255 7.31
787 1,821 183 2,314 233 9.95
36,048 163,465 13,584 4,535 377 12.03
30,657 75,910 8,042 2,476 262 9.44
17,305 50,865 4,500 2,939 260 11.30
27,636 104,363 9,872 3,776 357 10.57
5,513 17,351 1,304 3,147 237 13.31
12,677 28,963 3,036 2,285 239 9.54
1,584 9,547 904 6,027 571 10.56
188 621 95 3,303 505 6.54
425,284 $1,060,721 118,663 $2,494 279 $8.94
Industrial (2)
2,956 $17,743 1,965 $6,002 665 $9.03
217 3,187 305 14,687 1,406 10.45
13,479 156,475 7,333 11,609 544 21.34
7 62 20 8,857 2,857 3.10
3,828 17,359 1,443 4,535 377 12.03
383 5,628 678 14,695 1,770 8.30
248 4,557 559 18,375 2,254 8.15
114 1,727 194 15,149 1,702 8.90
6,077 41,560 8,766 6,839 1,442 4.74
5 3,297 386 659,400 77,200 8.54
272 2,625 307 9,651 1,129 8.55
27,586 $254,220 21,956 $9,216 796 $11.58

Notes: (1) Excludes Other Operating Revenues (including Transportatior
(2) Excludes transportation and off-system sales that were reported as commercial or industrial sales of g
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2011

Average Average Average Average
Number Sales Mcf Annual Bill Usage Per Revenue Per

Company Customers Revenues (1) Sold Per Customer Customer Mcf Sold

(Thousands) (Thousands) (Mcf)
Sales for Resale
Brooklyn Union Gas 21 $305,976 42522 $7.20
Central Hudson 0 20,227 3,342 $6.05
Consolidated Edison 1 345 94 3.67
Corning Natural Gas 1 1,645 270 6.09
KeySpan Gas East 25 196,613 29,737 6.61
National Fuel Gas Distribution (NY & PA.) 5 34,224 8,033 4.26
New York State E&G 7 19,001 3,972 4.78
Orange & Rockland 1 1,008 988 1.02
Rochester G & E 0 1,237 281 4.40
Composite 61 $580,276 89,239 $6.50
All Other Sales of Gas
Brooklyn Union Gas 4,262 $70,398 7,814 $9.01
Central Hudson 584 9,932 949 10.47
Consolidated Edison 2,857 163,236 15,257 10.70
Corning Natural Gas 62 151 16 9.44
New York State E&G 1,160 10,476 1,105 9.48
Rochester G & E 551 3,790 431 8.79
Composite 9,476 $257,983 25,572 $10.09
Total (2)

Brooklyn Union Gas 986,677 1,444,266 134,253 $1,464 136 $10.76
Central Hudson 63,497 140,979 11,325 2,220 178 12.45
Consolidated Edison 1,065,046 1,490,135 142,786 1,399 134 10.44
Corning Natural Gas 12,117 15,694 1,524 1,067 92 11.61
KeySpan Gas East 487,439 936,511 85,130 1,249 90 13.85
National Fuel Gas Distribution (NY & PA.) 606,548 690,674 71,609 1,139 118 9.65
New York State E&G 198,553 295,002 26,920 1,486 136 10.96
National Grid 446,574 560,655 47,471 1,255 106 11.81
Orange & Rockland 129,054 210,112 24,252 1,628 188 8.66
Rochester G&E 232,415 257,332 23,490 1,107 101 10.95
St. Lawrence 15,409 31,467 2,742 2,042 178 11.48
Valley Energy 1,699 1,748 236 1,029 139 741
Composite 4,245,028 $6,074,575 571,738 $1,431 135 $10.62

Gas Companies

Notes: (1) Excludes Other Operating Revenues (including Transportatior

(2) Excludes transportation and off-system sales that were reported as commercial or industrial sales of ge
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Company

Heritage Hills Waterworks
Long Island
United Water Westchester
NY Water Service
Sea CIiff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Heritage Hills Waterworks
Long Island
United Water Westchester
NY Water Service
Sea CIiff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Heritage Hills Waterworks
Long Island
United Water Westchester
NY Water Service
Sea CIiff
United Water New Rochelle
United Water New York (Spring Valley)
United Water Owego
Composite

Note: (1) Excludes Other Operating Revenues

Average Annual Bill Data

Water Companies

2011
Average Average $ per
Number of Gallons Annual Bill Usage (000) Gals.
Customers Sales (1) Sold Per Customer Per Customer Sold
(Thousands) (Millions) (000 Gallons)
Total
2,487 $1,499 93 $603 37 $16.12
73,954 $48,719 8,453 659 114 5.76
12,226 $13,049 1,920 1,067 157 6.80
44,567 $27,258 5,167 612 116 5.28
4,372 $2,781 438 636 100 6.35
31,514 $48,966 5,008 1,554 159 9.78
73,733 $70,182 8,083 952 110 8.68
1,641 $1,607 343 979 209 4.69
244,494 $214,061 29,505 $876 121 $7.26
General Customers
2,487 $1,499 93 $603 37 $16.12
73,608 42,666 8,453 580 115 5.05
12,140 11,464 1,920 944 158 5.97
44,252 24,770 5,167 560 117 4.79
4,324 1,990 438 460 101 4.54
30,709 33,067 5,008 1,077 163 6.60
72,096 53,000 8,083 735 112 6.56
1,599 1,168 343 730 215 341
241,215 $169,624 29,505 $703 122 $5.75
Other Water Sales

0 $0 N/A

346 6,053 17,494

86 1,585 18,430

315 2,488 7,898

48 791 16,479

805 15,899 19,750

1,637 17,182 10,496

42 439 10,452

3,279 $44,437 $13,552
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