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2011

Electric Companies

Total
Operating Percent Net Percent Average Percent
Revenues of Plant of Monthly of
($000) Total 000 Total Customers Total
$8,322,915 57.93% $16,453,668 62.00% 3,329,304 52.25%
3,105,470 21.61% 5,843,538 22.02% 1,297,616 20.36%
1,305,783 9.09% 1,629,188 6.14% 878,852 13.79%
638,878 4.45% 1,153,929 4.35% 367,300 5.76%
538,563 3.75% 765,273 2.88% 274,156 4.30%
456,690 3.18% 693,252 2.61% 224,611 3.53%
$14,368,299 100.00% $26,538,848 100.00% 6,371,839 100.00%
Gas Companies
Total
Operating Percent Net Percent Average Percent
Revenues of Plant of Monthly of
($000) Total 000 Total Customers Total
$1,747,067 24.64% $2,393,814 19.89% 986,677 23.24%
1,525,875 21.52% 3,244,550 26.96% 1,065,046 25.09%
1,142,501 16.12% 2,199,758 18.28% 487,439 11.48%
822,654 11.60% 1,095,556 9.10% 606,548 14.29%
729,181 10.29% 1,436,983 11.94% 446,574 10.52%
370,850 5.23% 490,267 4.07% 198,553 4.68%
310,551 4.38% 415,548 3.45% 232,415 5.47%
214,205 3.02% 377,261 3.13% 129,054 3.04%
162,367 2.29% 318,014 2.64% 63,497 1.50%
40,015 0.56% 27,597 0.23% 15,409 0.36%
21,889 0.31% 34,587 0.29% 12,117 0.29%
1,994 0.03% 2,343 0.02% 1,699 0.04%
$7,089,149 100.00% $12,036,278 100.00% 4,245,028 100.00%




Operating Revenues, Net Plant, and Average Customers
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2011

Water Companies

Total
Operating Percent Net Percent Average Percent
Revenues of Plant of Monthly of
(3000) Total 000 Total Customers Total
$70,182 32.79% $315,102 43.22% 73,733 30.16%
48,719 22.76% 138,902 19.05% 73,954 30.25%
48,966 22.87% 170,475 23.38% 31,514 12.89%
27,258 12.73% 48,519 6.66% 44,567 18.23%
13,049 6.10% 36,194 4.96% 12,226 5.00%
2,781 1.30% 9,457 1.30% 4,372 1.79%
1,607 0.75% 5,995 0.82% 1,641 0.67%
1,499 0.70% 4,400 0.60% 2,487 1.02%
$214,061 100.00% $729,044 100.00% 244,494 100.00%
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Operating Revenues, Net Plant, and Access Lines
2011

Telecommunications Companies

Total
Operating Percent Net Percent Year-End Percent
Revenues of Plant of Access of
(8000) Total 000 Total Lines Total
Verizon New York $ 5,021,832 88.23% $10,616,436 92.35% 4,116,624 86.29%
Frontier of Rochester 246,340 4.33% 326,001 2.84% 209,212 4.39%
Citizens Tel of New York 195,320 3.43% 270,161 2.35% 198,171 4.15%
Frontier of New York (Highland) 47,937 0.84% 35,691 0.31% 40,831 0.86%
Alltel 38,156 0.67% 54,204 0.47% 52,713 1.10%
Taconic 16,538 0.29% 16,219 0.14% 21,023 0.44%
Warwick Valley 14,109 0.25% 22,708 0.20% 14,041 0.29%
Frontier of Sylvan Lake 7,100 0.12% 9,808 0.09% 7,756 0.16%
Ogden 7,627 0.13% 9,691 0.08% 11,046 0.23%
Chautauqua & Erie 5,433 0.10% 8,606 0.07% 7,099 0.15%
Deposit 5,669 0.10% 7,016 0.06% 6,579 0.14%
Trumansburg Home 5,457 0.10% 9,712 0.08% 4,063 0.09%
Frontier of Seneca Gorham 4,953 0.09% 4,310 0.04% 6,081 0.13%
Dunkirk & Fredonia 5,297 0.09% 3,378 0.03% 7,850 0.16%
Frontier of AuSable Valley 5,030 0.09% 4,033 0.04% 5,238 0.11%
State 4,925 0.09% 7,447 0.06% 6,172 0.13%
Champlain 4,569 0.08% 4,277 0.04% 4,100 0.09%
Armstrong 4,499 0.08% 3,653 0.03% 2,522 0.05%
Empire 4,846 0.09% 12,371 0.11% 5,081 0.11%
Middleburgh 4,260 0.07% 5,391 0.05% 5,407 0.11%
Delhi 3,871 0.07% 8,340 0.07% 3,463 0.07%
Oneida County Rural 2,820 0.05% 4,127 0.04% 2,129 0.04%
Ontario 3,610 0.06% 7,200 0.06% 2,307 0.05%
Berkshire 2,619 0.05% 5,525 0.05% 3,507 0.07%
Township 2,842 0.05% 6,649 0.06% 3,016 0.06%
Chazy & Westport 2,417 0.04% 3,619 0.03% 2,707 0.06%
Newport 2,637 0.05% 2,466 0.02% 2,812 0.06%
Germantown 2,470 0.04% 3,239 0.03% 2,287 0.05%
Port Byron 2,141 0.04% 2,803 0.02% 2,225 0.05%
Margaretville 2,252 0.04% 2,107 0.02% 3,136 0.07%
Edwards 2,150 0.04% 2,184 0.02% 1,765 0.04%
Nicholville 1,746 0.03% 2,016 0.02% 1,419 0.03%
Citizens Tel of Hammond 1,624 0.03% 3,758 0.03% 917 0.02%
Vernon 1,717 0.03% 3,962 0.03% 1,803 0.04%
Hancock 1,613 0.03% 1,151 0.01% 1,460 0.03%
Crown Point 1,581 0.03% 2,319 0.02% 780 0.02%
Fishers Island 1,360 0.02% 867 0.01% 944 0.02%
Pattersonville 1,199 0.02% 398 0.00% 824 0.02%
Cassadaga 864 0.02% 1,080 0.01% 957 0.02%
Oriskany Falls 428 0.01% 828 0.01% 409 0.01%
New York State Composite $ 5,691,858 100% $11,495,651 100% 4,770,476 100%
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