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The National Energy Marketers Association hereby submits its informal comments on the
Summary of Utilities” Proposed Implementation Plans for the provision of customer lists to
ESCOs using the zip code + 4 approach. The Summary was circulated by Staff via email on
June 14, 2012, for ESCO input. Following CenHud’s model of providing zip+4 information in
lieu of complete customer lists, the majority of the utilities report that they can make this
information available to ESCOs at no or low cost. O&R however maintains that the zip+4
information is trade secret property of its billing vendor, and its software licensing agreement
prevents the sharing of this information. NEM has the following recommendations with respect
to the utilities’ proposed plans:

1) The information should be made available to ESCOs and updated on at least an annual basis.
Certain of the utilities stated that they could provide the zip+4 information but would do so
only on a one-time basis. NEM urges that the utilities provide the zip+4 information to
ESCOs on an on-going basis and that it be updated regularly to ensure its accuracy and
increase its usefulness. Indeed, the utilities report that they can make the information
available at no or low cost, and so the minimal burden of providing it is certainly justified by
the value to be derived by ESCOs in their efforts to launch targeted marketing campaigns and
by consumers by keeping acquisition and educations costs down.

2) O&R'’s provision of information on the geographic distribution of customer pools by zip
code, made available on its retail access information system on a spreadsheet, is not a
substitute for providing the zip+4 information. It is precisely that element of the “+4” that is
the valuable and useful information.

3) O&R maintains that the zip+4 information is trade secret property of its billing vendor that it
may not share under the terms of its software licensing agreement. NEM respectfully
suggests that O&R explore whether it can obtain a waiver from the billing vendor for the
limited purpose of providing the zip+4 information to ESCOs. ESCOs are not seeking, nor
will the furnishing of zip+4 information provide, any confidential customer-specific
information.

NEM appreciates the opportunity to provide input on the utilities proposed implementation plans
for the provision of zip+4 information to ESCOs to facilitate cost-effective, targeted consumer
communications.



