CDG Low-Income Collaborative Meeting — Nov. 17, 2015
Attendees
Con Ed						O&R
DE2						City of New York			
National Grid 					NYSERDA
National Fuel 					Central Hudson
NYSEG/RG&E					UIU
GRID Alternatives 				Binghamton Regional Sustainability Coalition 
NRG						Pathstone
Citizens Environmental Coalition 		Larsen Engineers
Monolith Solar					Pace Energy and Climate Center	
North Star Development			Sustainable Energy Development		
IREC			

Recap of October 2, 2015 meeting
GRID Alternatives projects 
NYSERDA LMI solar programs – NY SUN, Green Bank NY
Working groups established

Working Group Updates
· Finance (PowerPoint)
· Barriers to affordable financing to LMI customers
· Lack of knowledge/data around LMI solar loans
· Credit score or debt-to-income ratio requirements
· Project level
· Personal level
· Finance awareness/education in low-income communities
· More education on what’s available to them
· Transactional barriers
· Do they have bank accounts that allow them to write checks?
· How easy is it for low income customers to join/exit a project? For the project sponsor to replace them with other low-income customers?
· Resources available
· Green Bank
· NYSERDA
· Different programs (Assisted Home Performance with Energy Star, NY SUN incentive program, EmPower)
· Difficult for low-income customers to obtain On-Bill Financing loans
· NYPA
· Five Cities Program provides comprehensive plan for city’s energy needs
· Low income could potentially be involved
· Co-ops
· Housing authorities
· Comptroller’s office
· Municipalities and bonds
· IDAs could issue tax-exempt bonds to lead user (e.g., nonprofit hospital)
· CDFIs
· Focus on community development and other issues like financial literacy
· Tendency to already work with low-income communities
· Designation confirmed by Department of Treasury
· Community Reinvestment Act
· Next steps
· Write-ups, recommendations for report
· Next call at 9 a.m. Monday, Dec. 1
· [bookmark: _GoBack]Meeting with NYSERDA and financial groups 

· Oversight 
· HEFPA
· Terminations 
· Sponsor/developer doesn’t have ability to terminate customer of service 
· Separate terminology for termination of service/membership
· NYSERDA counsel says dispute resolution procedure tied to threat of termination of service
· Outcome is agreement ends, no more NEM credits
· PSC filings
· Complaint resolution plan
· Estimated billing procedures
· Recommendations of standard language that require PSC filing
· Project sponsor covered for those particular provisions
· Self-certify for certain provisions?
· Dispute resolution procedures
· Utility not enforcer of HEFPA in CDG projects
· DER Oversight rules to provide for detailed dispute resolution
· Disputes between sponsor and utility
· Includes similar language on HEFPA 
· Customer consent across programs
· Balance need for protection and privacy of financial and usage data 
· Green Jobs Green NY 
· Community-based organizations give authorization to usage data, not financial data
· One single authorization moment — customer informed of what they are consenting to and who is receiving what information
· Retail Access Proceeding (Case 12-M-0476) Staff Report addresses this 
· Massachusetts’s low income solar program
· Residents under 120% SMI qualify for a 3% interest buy down
· Under 100% SMI can receive a 30% system cost reduction 
· Between 100% to 120% SMI qualify for a 20% reduction 
· Program details: Mass Solar Loan Program Manual, pages 18-19
· Low income definition/verification
· Green Jobs Green NY
· Statue says solar has to be sited on customer’s property; not CDG-eligible, according to NYSERDA counsel
· Assisted Home Performance, NY SUN perform income verification
· Scale of customers would create significant admin costs
· Program-wide procedure for income verification needed
· NYSERDA interest rate limited to low-income customers 
· 6 out of 10 NY utilities have criteria other than HEAP for low income programs 
· Utility programs reach fraction of low-income consumers 
· Biggest barrier to broadening definition is administration (costs, personnel)
· OTDA reps said there are other programs but don’t want to provide customers’ energy usage info if they participate in SNAP
· Administrative burden of income verification
· Sponsors can undertake that burden
· Statewide verification system?
· Phase Two — Broaden definition, requirements for low-income participation?
· DPS hesitant to require certain participation level
· Incentives available for sponsors who continue 20% low income participation beyond Phase One is an option
· Shared Renewables Coalition comments
· Economically advantageous for all involved
· 20% program-wide goal
· Telephone Lifeline criteria added to automatic enrollment
· More detailed with financial data and administered by OTDA
· MEGA (Municipal Electric and Gas Alliance) program 
· 1997 Commission Order 
· Include low income in publicly procured retail access in NYSEG service territory
· Eligible for programs administered by Tompkins, Tioga governments 
· Counties knew qualified participants, used customer lists to mail retail access info
· Counties enrolled customers in those program; however, now application process primarily done through state website 

· Incentives 
· NYSERDA-designed incentives targeted to low income customers 
· Compliance filings with DPS
· Earmarked funds for low income customers
· Framework of existing rooftop solar program 
· Existing tools to rates, incentives and adapting them to CDG
· Incentive mechanics – reference actual numbers
· Circulate questions to broader collaborative, Michelle accepting responses
· Green Bank
· Different project scenarios
· Group members encouraged to work with NYSERDA to put sponsors in touch with Green Bank to develop financing options
· Grants, technical assistance
· Department of Environmental Control in Illinois an example
· Green Jobs Green NY 
· Tech assistance providing standard RFP language; PPA or contract review
· Must be provided in various forms
· Solarize and Elevate Energy in Illinois 
· CDG project finance and development
· Create CDG hub a la DOE SunShot program
· Small portion of Order contains Phase Two distinctions
· Point to Retail Access proceeding (12-M-0476) in report
· Reporting requirements
· Goal of LMI participation
· May prove useful for incentive structure
· Combination of program-wide goal and incentives
· Annual review
· Maryland pilot program reporting offers example
· Economies of scale
· Project size, funding
· Utility opportunity zones
· Standard across NYSEG territory
· Upstate/downstate incentives
· LMI customer wouldn’t pay more for electricity than they’re already paying
· Upstate residents won’t be able to use incentives due to lower electricity costs
· Downstate has less solar development and higher construction costs
· LMI customer should receive a bill discount

· Energy Usage Data
· Data requirements between sponsor 
· Excel spreadsheet
· REV docket spreadsheets all similar 
· RESTful APIs (Application Programming Interfaces) used by every developer 
· Less expensive than EDI
· Reduces barriers to entry
· Green Button API (data format) vs. Green Button Connect (data shared)
· LMI issue – whether financial status could be disclosed to developers
· Driven by Retail Access proceeding
· Transmission protocol
· Utilities have near-term and longer-term solution
· Near-term is Excel-based format
· Files to be transferred via encrypted website/email
· Long-term
· Some utilities plan to automate process
· Solution may be driven by each utility’s billing capabilities
· EDI not good long-term solution due to cost, complexity
· Uniform standard must be able to serve 3 million customers
· Utility cost to switch from EDI to API? (UIU)
· Utilities unsure of costs
· Encryption needs for spreadsheets
· Security in spreadsheets and email transfer
· Developer would email info
· Con Ed, Central Hudson access historical energy data via online portal
· Developer registered to interconnect can request password to view customer’s usage details via account number
· One more call scheduled for early December
· Dec. 16 technical conference on data access (under REV docket)
· EDI working group discussing changes to EDI 

· CDG Customer (Subscriber)
· Disclosure statement, leases, terms and conditions
· Standard marketing

Overlapping Working Group Topics
· Process and protocols regarding customer consent *Move to Oversight*
· Establishment of specific reporting requirements (e.g., monitoring incentives, credits, savings by program/project) *Move to Oversight*
· DER Oversight rules? 
· Based on timeline, PSC decision possible before CDG Low income January report 
· Valid effort to propose interim measure or something that differs related to CDG program 
· In collaborative report, defer to DER Oversight proceeding

California’s SASH/MASH program
· Presented by Cathleen Monahan, GRID Alternatives — cmonahan@gridalternatives.org 
· GRID Alternatives is programs manager statewide 
· SASH/MASH are exclusive solar programs for low-income families
· Programs have guaranteed budget
· Incentive-based (upfront) program 
· GRID covers gap in financing for low-income customers
· Homeowner education and community engagement
· Home energy audits completed for all participants
· Workforce development opportunities
· Subcontractor program
· Volunteer efforts
· SASH 
· Requirements
· Owner-occupied house
· Must meet definition of “affordable housing” per CA Public Utilities Code 2852
· Receive electric service from one of three IOUs (PG&E, SCE, SDG&E)
· Income qualified as low-income or less than 80% of AMI
· Over 5,100 SASH projects (15.5 MW) installed under program since 2009
· SASH/rooftop solar barriers to low-income customers
· Access to financing
· Long-term payoff not a motivating factor
· Outdated roofs, electrical panels
· 66% of low-income families rent so they aren’t eligible for SASH
· MASH
· Virtual net metering
· California policy mechanism designed as pilot to provide direct tenant benefit
· Rate also available to non-MASH qualified properties 
· Tariff
· Underutilized
· Does not benefit customers in HUD subsidized housing (rent 
· In HUD subsidized housing, rent + utilities must be less than 30% of income — proportion of rent can increase to potentially render no net monthly financial benefit to household
· Over 380 MASH projects (28.9 MW) completed or reserved 
· Assembly Bill 217 on solar initiatives set to sunset in 2013
· Extended with half of funding until 2021 or until incentives encumbered
· AB 217 implemented in January 2015
· SASH program allows third-party ownership model (pre-paid PPA agreement pre-paid by GRID Alternatives)
· MASH reopened, revisiting waitlist 
· Other initiatives in California 
· NEM 2.0
· AB 327 requires California Public Utilities Commission (CPUC) to develop a NEM successor tariff/contract after each IOU hits its 5% NEM aggregate cap and develop alternatives to spur solar growth in disadvantaged communities (DACs) 
· Greenhouse Gas Reduction Fund (GGRF) 
· SB 535 —  DACs benefit from investment through fund and Low-income Weatherization Program (LIWP) 
· LIWP administrator GRID Alternatives expects to install 450 projects totaling 1.5 MW in 2015
· AB 693 — Multifamily Affordable Housing 
· Passed in October 2015, to start in 2017
· Provides funding (up to $100M/year) to qualified multifamily affordable housing 
· Details to be explored in future proceeding
· Green Tariff Shared Renewables Program (GTSR) 
· Price premium – program not good option for low income families
· Current proceeding on details in California
· Opt-in for customers – price utilities pay to procure and customers pay premium over existing rates for solar 
· System can be owned by utility or a third party
· Siting requirement
· 100 MW or 600 MW must be sited in disadvantaged communities
· Lease payments and tax base may potentially improve
· Low income unlikely to participate
· Outreach requirements not binding to utilities 

Next Steps
· Dec. 7 collaborative panel discussion 
· Other possible panel members:
· Sunvestment 
· Service platform that allows prospective site hosts and investors to connect and create community-based Power Purchase Agreements
· Focuses on community-based investments, making the returns of solar projects available to the community
· New York City Energy Efficiency Corporation
· Independent, non-profit financial corporation established by the City of New York to assist with the implementation of the City’s Greener, Greater Buildings Plan and to advance the goals of PlaNYC
· Aims to support NYC’s energy and climate action goals through energy efficiency retrofit financing market for private building owners
· Partners with banks, financial institutions involved in community development, and energy services companies to provide financing products for energy efficiency and Clean Heat improvements in NYC
· Financially supported by the Energy Efficiency and Conservation Block Grant Program under the American Recovery and Reinvestment Act of 2009 and by private philanthropic foundations 
· Final working group reports due December 14, 2015
· Teleconference to review reports, last-minute discussion day reports due
· Submit draft Staff Report to collaborative for feedback
· Final report to be filed with Secretary on January 15, 2016
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