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How to Register 
 

 
 
 
Purpose 
Step by Step instructions on how to register with the Department of Public Service to make electronic filings 
using our Document and Matter Management (DMM) System. 

 
Process 
 
Step 1 - Create a user account 

1. Navigate to www.dps.ny.gov using Internet Explorer (IE) browser 
2. Click on Filing Guidelines 

 

Create 
Account 1 

Complete 
Contact & 
Affidavit 

Form 
2 

http://www.dps.ny.gov/�
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3. Click on How to Register with DMM  

 

4. Click on  registration page link 

 

http://ws04.nyenet.state.ny.us/sreg/SelfReg?APP=nyappdpssr�
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5. Click on link to continue 

 

6. Complete Form 
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7. Confirm Information and click on Continue  OR click on Back to Correction information 

 

8. Click on OK to certify that you have provided accurate information 
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9. Click on the hyperlink to Login to the Department of Public Service  

 

10. Enter User Name and Password 
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11. Click on Sign In 
12. Enter Email Address and click on Confirm 

 

 

13. Look for a Email from DMM@dps.ny.gov with subject: NY DPS Email Verification in your Email system  
• Note: often the email will be stuck in you spam folder 

 

mailto:DMM@dps.ny.gov�
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14. Open the hyperlink in IE 
15. Select the Correct Matching Contact record OR click on the link to Complete the Registration process 

 

16. Complete Contact Information and Click on Register 
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17. Success! 

 

 

Step 2 - Provide contact information and affidavit 
 
Once you get your NY State Directory Services User ID, you should complete a  

• contact form and an  
• affidavit. 

These forms should be printed and mailed to: 
 
Hon. Jeffrey Cohen 
Acting Secretary to the Commission 
New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 
Albany, New York 12223-1350 
 
For questions or help with the regulatory process, please e-mail Secretary to the Commission 

 
Step 3 - Wait for e-mail confirmation 
 
You will receive a Email Notification from DMM confirming that we have received your   filing in Matter 11-00355 – 
Subsequent Filing - Contact Form and Affidavit 
 
You will receive a Email Notification from DMM once filing rights have been granted 

http://www3.dps.ny.gov/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/cc256be982c58cf785257687006f39ce/$FILE/ContactForm.pdf�
http://www3.dps.ny.gov/W/PSCWeb.nsf/96f0fec0b45a3c6485257688006a701a/cc256be982c58cf785257687006f39ce/$FILE/Affidavit.pdf�
mailto:secretary@dps.ny.gov�
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For questions or help with technical issues, please e-mail dmm@dps.ny.gov 
 
You may need Adobe Acrobat to read the pdf files. 

 

mailto:dmm@dps.ny.gov�
http://www3.dps.ny.gov/W/PSCWeb.nsf/All/68374969942BD55B85257687006F389B?OpenDocument�

