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Orange & Rockland  
Gas Franchise Area 



No. of  
Gas  

Customers Miles of Main 
Area Served 

Sq. Miles 

Orange & Rockland 130,000 77  Transmission 615 
  

1,777  Distribution 

O&R Gas System 
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O&R Gas System 

• Current Customers 
– Residential  – 118,672 

– Non- Residential – 11,594 

– Interruptible - 94 

• Throughput Statistics (MCF Sales) 

– Residential – 11,767,113 

– Non- Residential – 5,336,661 

– Interruptible – 4,190,543 
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Monthly Gas Service Requests 
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2010 2011 2012 

Other New Business Gas Conversions 



Electric Customers within 100' of Gas 
Main and Not Using Natural Gas – Within 
Gas Franchise 
 

Total = 8,550 

 3,718 
43% 

 4,832  
57% 

Orange County 
Rockland County 



Electric Customers within Various 
Distances of Gas Main and Not Using 
Natural Gas – Within Gas Franchise 
 

Total = 40,764 
 9,752 
 24% 

 7,585 
 19% 

 23,427 
 57% 

100 ' to 200 ' 
200 ' to 500 ' 
> 500 ' 



Total Orange & Rockland Electric 
Customers Not Using Natural Gas 
 

Total = 53,082 

 49,314 
 93% 

 3,768 
7% 

Within Gas Franchise 
Outside Gas Franchise 
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Gas Conversions & New Construction 
Gas Services - 2010 - 2012 
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Challenges for O&R 

• Rural nature of parts of service territory 

• Lack of gas distribution main near customer growth areas 

• Geography – rocky and hilly terrain 

• Inconsistent permitting requirements add to costs and 
timeliness of projects 

• Limitations of cost recovery mechanisms 

• Customer knowledge, interest, and concerns 
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Challenges for Customers 

• Lack of gas distribution main near development areas 

• Upfront costs to convert equipment 

• Lack of experience in conversion process 

• Environmental concerns regarding oil equipment disposal 
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Gas Expansion Programs and Incentives  

• Gas Conversion Rebates - $500 for residential customers 

• EEPS Incentives: 
– Efficient Residential Heating Systems - $140 to $700 

– C&I Program pending Commission approval 
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Customer Outreach 

• Home Shows and Trade Shows 

• Brochures 

• Mailings 

• Door to Door Canvassing 

• Access to Customer Application for Service On Line at 
Project Central 

• Website 
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Customer Outreach  
Website Enhancements 
 
 

 

 

Start the 
Conversion 
to Natural 

Gas 

Why 
Choose 
Natural 
Gas? 

Incentives 

Frequently 
Asked 

Questions 

Check to 
See if Gas 
is Available 

How does 
the price of 

Natural 
Gas 

compare? 

Step by 
Step 

Process 
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