EMERGENCY/ CRI SI'S/ DI SASTER RESTORATI ON AND PROVI SI ONI NG -
TELECOMMUNI CATI ONS SERVI CE PRI ORI TY

1. Gener al

a. The Tel ecommuni cations Service Priority (TSP) Program
is a federal programused to identify and prioritize

t el econmmuni cati ons services that support national security
or energency preparedness (NS/ EP) m ssions.

NS/ EP services are defined as those tel ecomrunications
services which are used to maintain a state of readi ness or
respond to and manage any event or crisis which causes or
could cause injury or harmto the popul ati on, damnage or

| oss to property, or degrades or threatens the NS/ EP
posture of the United States.

TSP restoration and/or provisioning shall be provided in
accordance with Part 64, Appendi x A of the Federal
Comruni cations Comm ssion's Rules and Regul ati ons (47
C.F.R), and the "Service Vendor Handbook For The

Tel ecommuni cati ons Service Priority (TSP) Prograni and the
"Service User Manual for the Tel ecomunications Service
Priority (TSP) Systeni (NCS Manual 3-1-1) (Service User
Manual ) issued and updated as necessary by the Ofice of
Priority Tel ecomuni cations (OPT) of the National

Communi cations System Any changes to or reissuance of

t hese regul ations or manual s supersede tariff | anguage
cont ai ned herein.

b. The TSP program has two conmponents, restoration and
provi si oni ng.

i. Arestoration priority is applied to new or
exi sting tel ecomuni cations services to ensure restoration
bef ore any other services during a service outage. TSP
restoration priorities nust be requested and assi gned
before a service outage occurs.

ii. A provisioning priority is obtained to facilitate
priority installation of new tel ecommuni cati ons services
during a service outage. Provisioning on a priority basis
becomes necessary when an end-user has an urgent
requi renment for a new NS/ EP service that nust be installed
i mredi ately or by a specific due date that can be net only
by a shorter than standard or expedited Conpany
provisioning time frane. As a matter of general practice,



existing TSP services will be restored before provisioning
new TSP servi ces.

2a. TSP Request Process — Restoration

To request a TSP restoration priority assignnment, a
prospective TSP user must:

a. determne that the user’s tel econmmunications
service supports an NS/ EP function under one of the
foll owi ng four TSP categori es.

1. National Security Leadership

2. National Security Posture and U. S.
Popul ation Attack Warning

3. Public Health, Safety, and Maintenance of
Law and Order

4. Public Welfare and Mai ntenance of
Nat i onal Econom c Posture

b. Identify the priority Ievel to be requested
for the tel ecomunications service. The priority
| evel is determ ned by the end-user's TSP category and
service profile. The service profile defines the
user's |l evel of support to the portion of the
t el ecommuni cati ons service that the user owns and
operates, such as custoner prem ses equi pnent or
wiring. The five levels of priority and seven el ement
groups that define the service profile are contained
in the Service User Manual .

c. Conplete the TSP Request for Service Users
form (SF 315) avail able on the National Comrunications
System (NCS) website (http://tsp.ncs.gov/).

d. For non-federal users, have their TSP
requests approved by a federal agency sponsor. Non-
federal users should contact the OPT, at the NCS
website (http://tsp.ncs.gov/), for information on
identifying a sponsor for TSP requests.

e. Submt the SF 315 to the OPT.

f. Upon receipt of the TSP Aut horization Code
fromthe OPT, notify the Conmpany, and include the TSP



Aut hori zation Code in any service order to the Conpany
requesting restoration of NS/ EP services.

2b. TSP Request Process — Provisioning

To request a TSP provisioning priority
assi gnnment, a prospective TSP user nust followthe
sane steps listed in 2a. above for restoration
priority assignnment except for the foll ow ng
di fferences. The user shoul d:

a. Certify that its tel econmuni cations service is
an Energency service. Enmergency services are
those that support one of the NS/ EP functions
listed in 2a(a) above and are so critical that
they nust be provisioned at the earliest
possible time, without regard to cost to the
user.

b. Verify that the Conpany cannot neet the
service due date without a TSP assi gnnent.

c. Obtain approval fromthe end-user's invocation
official to request a provisioning priority.
I nvocation officials are designated
individuals with the authority to request TSP
provi sioning for a tel econmuni cations service,
and include the head or director of a federa
agency, comrmander of a unified/specified
mlitary command, chief of a mlitary service,
commander of a major mlitary command, or
state governor.

3. Responsibilities of the End-User

End-users or entities acting on their behalf nust perform
the foll ow ng:

a. | dentify tel ecommunicati ons services requiring
priority.

b. Request, justify, and revalidate all priority
| evel assignnents. Revalidation nust be conpleted every 2
years, and nust be done before expiration of the end-user's
TSP Aut hori zation Code(s).



C. Accept TSP services by the service due dates.

d. Have Custonmer Preni ses Equi pnent (CPE) and
Custoner Prem ses Wring (CPW available by the requested
service due date and ensure (through contractual neans or
otherwise) priority treatnent for CPE and CPW necessary for
end-to-end service continuity.

e. Pay the Conpany any authorized costs associ ated
with priority services.

f. Report to the Conpany any failed or unusable
services with priority |evels.

g. Desi gnate a 24-hour point of contact for each TSP
request and apprise the OPT.

h. Cooperate with the OPT during reconciliation
(comparison of NS/ EP service information and resol uti on of
any identified discrepancies) and revalidation.

4. Responsi bilities of the Conpany

The Company will performthe follow ng:

a. Provide TSP service only after receipt of a TSP
aut hori zati on code.

b. Revoke TSP services at the direction of the end-
user or OPT.

cC. Ensure that TSP Program priorities supersede any
ot her tel ecommunications priority that may be provided
(other than control services and order wres).

d. Desi gnate a 24-hour point of contact to receive
reports of TSP service outages from TSP servi ce users.

e. Desi gnate a 24-hour point of contact to
coordi nate TSP processes with the OPT.

f. Confirm conpl etion of TSP service order activity
to the OPT.



g. Participate in reconciliation of TSP information
at the request of the OPT.

h. Ensure that all subcontractors conplete
reconciliation of TSP information with the service vendor.

i Ensure that other carriers supplying underlying
facilities are provided informati on necessary to inpl enent
priority treatnent of facilities that support NS/ EP
servi ces.

j . Assist in ensuring that priority |evel
assi gnnents of NS/ EP services are accurately identified
"end-to-end" by providing to subcontractors and
i nterconnecting carriers the restoration priority |evel
assigned to a service.

k. Di scl ose content of the NS/ EP TSP dat abase only
as may be required by | aw.

l. Conply with regul ati ons and procedures
suppl enental to and consistent with guidelines issued by
t he OPT.

5. Preenpti on

Wen spare facilities are not available, it may be
necessary for the Conpany to preenpt the facilities
required to provision or restore a TSP service. Wen
preenption i s necessary, non-TSP services nay be preenpted
based on the Conpany's best judgnent. |If no suitable spare
or non-TSP services are avail able, the Conpany nay preenpt
an existing TSP service to restore a TSP service with a

hi gher restoration priority assignment. Wen preenption is
necessary, prior consent of the service user whose service
will be preenpted is not required; however, the Conpany
wi |l make every reasonable effort to notify the preenpted
custonmer of the action to be taken.



