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Question No. :57

For customers with existing interval meters which record hourly consumption are there
circumstance(s) in which the Company will not use the actual hourly consumption
recorded by the meter? If so, what are these circumstances and for each circumstance
provide the rationale for doing so.

Response:
The Company will not use the hourly consumption recorded by existing interval meters

when the interval data is invalid or cannot be validated (for example, based on an
aggregated consumption check at the end of the billing period).



