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PSC Approves Central Hudson Gas and Electric Program Helping Low-
Income Customers 

 
 Albany, NY— 3/21/07—The New York State Public Service Commission (Commission) 

today voted to approve Central Hudson Gas & Electric Corp.’s petition to implement its 

Enhanced Power Opportunities Program (EPOP) designed to make energy service more 

affordable for low-income customers by providing a reduced monthly utility bill, arrears 

forgiveness, and referral to EmPower NY, a statewide energy efficiency program administered 

by the New York State Energy Research Development Authority. 

 

 “I am very encouraged when utilities such as Central Hudson develop and expand 

programs to help low-income customers who struggle to keep their homes heated,” said 

Commission Chairwoman Patricia L. Acampora. “This program is designed to ensure that 

families in need of assistance get financial help, while also providing enrolled customers with 

budget counseling, guidance on how to save on bills by being energy efficient and energy 

conservation-minded, and information on the direct installation of household energy efficiency 

improvements at no cost to further reduce their energy bills.” 

 

 Last year, Central Hudson submitted a proposal to implement this second phase in 

accordance with its approved rate plan.  Based on today’s action, Central Hudson will expand 

and enhance its program designed to assist low-income customers. Funding for this expanded 

program will be nearly $4.0 million over a three-year period. EPOP is designed to serve an 

enrollment of up to 1,000 customers. The budget credit allowances for eligible recipients will 
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range from $25 a month to a maximum of $150 a month depending on household income, family 

size and utility bill amount.   In addition, a participant’s utility arrears will be reduced and 

potentially eliminated when the participant makes timely bill payments in full for current 

monthly charges. 

 

 The program was established through a collaborative effort among the company and 

other interested parties, including the State Consumer Protection Board, the Public Utility Law 

Project, and Commission Staff, so that the amount of assistance is carefully tailored to the needs 

and financial resources of participating families.  Any unspent amounts would be deferred for 

low-income program use in subsequent years. 

 

 To be eligible to participate in EPOP, a customer must be a Central Hudson heating 

customer, a Home Energy Assistance Program (HEAP) recipient with HEAP payments remitted 

to the Central Hudson account, have remaining arrears of at least $100 after the receipt of a 

HEAP grant, enroll in monthly budget billing, and comply with all the requirements of the 

program. 

 

 The Commission will issue a written order reflecting today's vote.  That order, when 

ready, can be obtained from the Commission's Web site at http://www.dps.state.ny.us by 

accessing the Commission Documents section of the homepage and referencing Cases 05-E-

0934 and 05-G-0935.  Many libraries offer free Internet access.  Commission orders can also be 

obtained from its Files Office, 14th floor, Three Empire State Plaza, Albany, NY 12223 (518-

474-2500). 
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