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Statement from Public Service Commission Chair Audrey Zibelman Regarding 

Consumer Protections and Energy Service Companies 
 

“When ESCOs were charging multiple times the prices that utilities charge for energy, and consumer 
complaints of deceptive marketing practices poured in by the hundreds, the Commission took bold 
action in February to protect consumers. We are disappointed that a Judge delayed these protections 
for what were deemed to be procedural problems with our order. Unfortunately, as a result of the 
litigation, ESCO customers are still paying millions of dollars more every month than they should be 
paying for electric and gas services. But this injustice will be short-lived.  The Court’s decision 
recognizes the Commission’s authority and firmly sided with the Commission that it is both our right 
and obligation to protect consumers against price gouging and other abuses.  We will and we must use 
this authority.  That is why we acted last month to ban ESCOs from serving low-income consumers. 
More actions are necessary to protect other residential customers. The Commission will easily address 
the procedural concerns raised by the Court and will continue our work to ensure that all electric and 
gas consumers in New York have the protections they need and deserve.” 
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