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DI SCLAI MER
This is an unofficial transcript of a public
nmeeti ng of the New York State Public Service Comm ssion
hel d on Cctober 18, 2012 in the Conm ssion's Ofices at
Three Enpire State Plaza, 19th Fl oor Board Room Al bany,
New Yor k.

This transcri pt may contain inaccuracies, and it
may not include all discussion conducted at the neeting.
The transcript is intended solely for general
i nformation purposes and is not part of any formal or
informal record of a Conm ssion decision of any matter
di scussed. Expressions of opinions in this transcript

do not necessarily reflect final determ nation of
beliefs which are set forth in the Comm ssion's
Deci si ons and Order.

No pl eadi ng or paper may be filed with the
Conmmi ssion in any proceeding as a result of or address
to any statenent or argunment contained in this

transcript, except as the Conmm ssion may authori ze.
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- October 18, 2012

PROCEEDI NGS

CHAI RVAN BROWN:  Good norning. | would
like to call the October 2012 Session of the
New York State Public Service Comm ssion to
or der.

Madam Secretary, are there any changes to
the agenda thi s norning?

SECRETARY BRI LLING There are several,
so pl ease bear with ne.

W have two itens that are over. The
first is Case 12-G 0423 in the Matter of an
Enf orcenent Proceedi ng against Bill Leonardo,
contracting for alleged violations of 16 NYCRR
Part 753, protection of underground facilities
and service territory of N agara Mohawk Power
Cor poration d/b/a National Gid.

CHAI RVAN BROAN: Do you have an item

nunber for that?

SECRETARY BRILLING I'msorry. That's
161. So all the other cases in that |isting
will remain the sane.

CHAI RVAN BROAN:  Thank you.
SECRETARY BRI LLING And then in Case --
Il tem Nunber 363, Case 08-E-1496-99 Cent

AMF Reporting/Critcher Video
(518) 482-9606




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O A W N B O

- October 18, 2012

Center, Inc. Consolidated Edi son Conpany New
York, Inc. rehearing of Comm ssion
determ nation is al so over.

Now, added to the agenda is Item 172,
Case 12-T-0399. And that's a notice of intent
filed by Scepter New York, Inc. to construct a
fuel gas transm ssion |ine containing
approxi mately 15,880 feet of six-inch high
density pol yet hyl ene HDPE pi peline |ocated in
the Towns of Tyre and Seneca Falls, in the
Vill age of Seneca Falls, Seneca County. And
that's a confirm ng order.

Those are the changes.

CHAI RVAN BROWN:  Thank you, Madam
Secretary.

Let's see. Do any of the Conm ssioners
need or wish to recuse or abstain from voting
on any of the consent agenda itens this
nor ni ng?

(No affirnmati ve response.)

CHAI RMAN BROWN: Seeing none, let's go to
a vote.

Al'l those in favor of the recommendati ons

on the consent agenda, pl ease say aye.
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(Affirmati ve response.)

CHAI RVAN BROWN.  Qpposed?

(No affirmati ve response.)

CHAI RVAN BROWN: Heari ng none, the
reconmmendat i ons are adopt ed.

"Il just note a couple of nentions on
the consent agenda. |Item 368, the adopti on of
t he proposed changes to conpany standby
service rules will really hel p custoner-sided
generation and CHP. Takes away sone of the
di si ncentives that existed.

And 1'Il also note Item 370, Hudson
Val l ey's clean energy petition to increase the
the mnimumnet neter rate limt. That's an
i mportant tool in pronoting the State's sol ar
and energy policies. So those two things
happened this norning along with the rest of
t he consent agenda.

(A pause was taken in the proceedi ngs.)

CHAI RVAN BROWN. Move to the reqgul ar
agenda. First itemfor discussion, Item 101,
Case 12-B-0206, report on New York State and
natural gas supply readi ness for the 2012-13

W nter season to be presented by John Sano,
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the utility supervisor in the Ofice of
El ectric Gas & Water.

John, pl ease begin.

MR. SANO  Good norni ng, Chairnan Brown
and Conm ssi oners.

It is ny pleasure today to brief you on
staff's annual w nter supply review and the
readi ness of the State's | ocal gas
di stri bution conpani es, al so known as LDCs,
for the upcom ng w nter.

Based upon our review in representations
by the LDCs regardi ng natural gas supply
readi ness for the upcom ng wi nter season,
staff concludes that going into this wnter
t he LDCs have made arrangenents to obtain
adequate commodity supply to neet expected
firm custoner denmands under design w nter
weat her conditions. The utilities are
conpleting the filling of their storage
facilities, which will be done by the
begi nni ng of the heating season.

Wth the continued devel opment of new
supply sources and the |arge increase in

proposed and newly constructed pipelines to
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access these supply sources, New York State
continues to see its situation inprove
regarding the reliability of supply gas
commodity pricing and gas price volatility.

The gas supply prices of LDCs serving New
York State are expected to be | ower than | ast
year, but overall bill inmpacts wll be higher
due to an anticipated return to normal
weat her.

LDCs are evaluating the opportunities to
econom cal ly expand their custoner base and
for alternative uses of natural gas.

We continue to see proposals and filings
for a nultitude of gathering and m dstream
supply diversity projects. Projects to
inmprove limted New York City delivery
capacity are already in progress.

The LDCs have contracted for adequate gas
pi peline capacity to deliver their gas supply
this winter. Interstate pipeline capacity
avai l abl e to New York has been tight,
especially in the downstate region, for
several years.

Core custoner denand for natural gas is
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gromng in the New York City and Long I sl and
regions. Specifically, Con Edison Gas is
expecting its firmwinter |oad to grow
significantly fromlast year. This is driven
by both the Cean New York Gty initiative to
phase out No. 4 and No. 6 fuel oils, and the
| arge price disparity between oil and gas for
heati ng services. The downstate LDCs are
expecting 2 to 4 percent average growh over
the next five years.

Fortunately, there are two proposed
projects that will help neet expected gas
demand growh in the New York Cty and Long
I sl and markets. The first is Transco's
pr oposed Rockaway Lateral Project, which
connects Transco's existing Lower New York Bay
Lateral to a new interconnect with Keyspan New
York. This project would initially provide
100, 000 decat herns per day of additi onal
delivery capacity, and is very inportant to
the reliability of the existing systemand to
all ow for the anticipated demand growth in
bot h the Far Rockaway Peni nsul a and Sout hern

Brooklyn. The United States Senate recently
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passed a bill to allow the construction of
pipeline facilities in the Gateway Nati onal
Recreational Area. The bill must now be
ratified in the US House of Representati ves.
The Nati onal Park Service nmust then authorize
construction and final FERC approval is
required for Transco to achieve its
anticipated in-service date of 2014.

The second Texas Eastern's proposed New
Jersey- New Yor k Expansion Project, which wll
have i nterconnections wth Al gonquin at
Ramapo, New York and with Texas Eastern at
Lanbertvill e, New Jersey, and would bring
800, 000 decat herns per day into Con Edi son's
system at the East 14th Street area of |ower
Manhattan. It is inportant to note that while
Con Edi son has contracted for capacity on this
project, an even | arger percentage of the
capacity for this project is contracted by two
Marcel | us Shal e gas producers. This shows a
shift fromLDC-driven projects to
producer-driven projects, as nany Marcell us
producers | ook for ways to get their gas to

market. This project is expected to be in
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service by 11/20/13.

I ncrenental pipeline capacity conti nues
to neet growi ng | oads downstate and specific
upstate, such as Niagara Mohawk's Capita
Regi on ar ea.

There are three conmponents of the gas
utility's supply portfolio; nanely, storage
gas, hedged supply, and unhedged supply, also
known as flowi ng gas. Storage gas is injected
into storage fields during the summer to help
neet peak wi nter demand. Hedged supply is gas
whose price is set through a hedge, such as a
fixed price contract, or a financial hedge,
such as the futures contract are an option.

Fl owi ng gas is priced at market prices during
the winter.

As a result of new nmarket conditions and
the associated cost the LDC s hedgi ng
prograns, the LDCs have reduced the hedgi ng
|l evel s of their winter supply portfolio. Wth
the newy observed price stability and
relatively |l ow prices, staff recommended
reduci ng the amount of hedged supply, and

therefore the anount of prem uns paid for
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hedgi ng, and instead rely now on the stability
and | ow cost of flow ng supply.

Production from Marcel | us Shal e wel | s,
primarily in Pennsylvania and West Virgini a,
conti nue to i ncrease. Shown in this chart,
Pennsyl vani a was producing close to 6 billion
cubic feet per day in May of this year.
Pennsylvania is the | argest state producing
gas fromthe Marcellus Shale formation. Mbst
of New York's LDCs are currently buying | arger
and | arger anounts of natural gas produced in
Pennsyl vani a and West Virginia fromthis
formation. As a result, though, net inports
of Canadi an gas are expected to continue to
decline. 1In addition, several pipelines have
projects to flow gas north fromthe Mrcell us
region into Canada. Hi storically, we have
I mported gas from Canada, but it appears that
I's about to change.

The federal Energy Information
Adm ni stration, or EIA reported that the
natural gas storage inventories in the
continental United States, shown in this

graph, total 3.7 trillion cubic feet at the
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end of Septenber of this year. This exceeds
the |l atest five-year average for this period
by nore than 8 percent.

New York LDCs contract for storage
capacity and nanage the injection and
W t hdrawal of gas fromthat storage. As of
Cctober 1st of this year, the New York LDC
storage inventories ranged from 87 percent to
97 percent full. They are on target for the
begi nning of the wi nter season.

In ElI A's Peak Under ground Wor ki ng Nat ur al
Gas Storage Capacity report, rel eased on
Septenber 12th of this year, it stated that
t he worki ng gas design capacity in the | ower
48 states rose to 4.5 trillion cubic feet as
of April 2012. This is an increase of 110
billion cubic feet fromApril of the previous
year, an increase of two and a half percent.

This pie chart shows the average
st atew de anount of natural gas that cones
from storage, the anount that is financially
hedged, and the anmount that is unhedged for
the comng winter. Although we show this pie

chart every year, there has been a significant
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change over the |last few years, especially
since last year. Due to the reduced
volatility in natural gas pricing, the hedge
portion shrank fromits historical one-third
|l evel to only 15 percent.

Regarding this portfolio, during the 2012
storage injection season, April through
Cct ober, the cost of natural gas was | ower
t han the previous year, so storage prices have
dr opped.

NYMEX future prices for this wnter were
| ower during the hedging period than the
hedgi ng period for the previous wnter, so
this price is also lower. This conponent
represents 15 percent, again, of the year's
average portfolio, as conpared to 19 percent
| ast year and over 30 percent in previous
years.

The unhedged or flow ng gas prices for
t he upcom ng nonths aren't determ ned until
the | ast days of the trading period to that
month. This is the conponent of the comodity
cost that is nost likely to vary in response

to change in narket conditions such as weat her
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and gas availability. For the purpose of
forecasting winter commopdity costs, the
current NYMEX futures prices for the given
nmont hs are used. This is now a | arger portion
of the LDC s portfolio, increasing from
43 percent | ast year to 49 percent this year.
On this slide, we can see that gas prices
and gas volatility have decreased over the
past few years, and we appear to be in a
period of stability, as shown by the rel ative
flatness of the graph. This can be attri buted
in large part to the devel opnent of the
nat ural gas production associated with the
di fferent shale formations. As | referenced
in the previous slide, reduced volatility has
resulted in | ess hedging on the part of our
LDCs. This reduced volatility can be directly
attributed to new gas supplies close to our
load in New York, as well as anpl e storage
suppl i es.
Nat ural gas prices can be affected by
many factors. Wather remains a key, but
ot her factors that can influence gas prices

I nclude storage inventory | evels, use of gas
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for electric generation, oil prices and the
di vergence of oil and natural gas prices,
supply disruptions due to hurricanes,

per cepti ons of adequacy of gas supplies, and
envi ronnment al policy.

This slide shows how t hese factors have
I mpacted our prices over the | ast few years.
It contrasts the relative low volatility at
Henry Hub in Louisiana -- the black line --
with the continued volatility at certain
points in the gas system

We have seen prices in the Marcell us
region, usually priced at Dom ni on
Transm ssion's South Point, or DTl SP. And
that is represented on the graph by the bl ue
line. They remain flat with, and even drop
| ower than, the Henry Hub prices.

Even though Henry Hub prices and the
associated volatility has been | ower over the
past year, the Transco Zone 6 New York
prices -- the red line -- continue to see
price spikes, but were |l ower |ast w nter due
to the warner weather. Qur LDCs use firm

transportation, and are therefore sonmewhat
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shielded fromthis. But custoners who rely on
interruptible transportation, |like electric
generators, are exposed to these price spikes.
Since it is the periods when demand is higher
that creates these spikes, the frequency of
Transco Zone 6 New York price spikes shows
that pipeline capacity into the New York Cty
area remains constrained. Wile it is
expected the volatility as a whole w |
conti nue to noderate over the next few years,
as New York gas supply portfolios continue to
diversify into Marcellus and ot her
unconventional gas basins, there remains a
need to build additional pipeline capacity
into constrained | oad centers to reduce
| ocalized volatility.

On a statewi de basis, this is how the
price of each of the three conmponents
di scussed earlier conpared to | ast year's
results.

The LDC s inventory cost of narket area
st orage has decreased approxi mately 29 percent
from an average of $4.62 per decatherm | ast

year, to $3. 27 per decathermthis year. Since
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the injection season runs to the end of
Cctober, the final cost of gas in storage w ||
conti nue to change, but due to the relatively
hi gh current inventory levels, the final price
shoul d not be substantially different.

The NYMEX futures contracts over the | ast
year have settled | ower than the previous
year, which is held to reduce the average
pri ce of hedged gas by about 11 percent, from
$4.85 per decatherm | ast year, to $3.92 per
decat herm year as of the begi nning of
Septenber. While some LDCs may still have to
execute to sonme hedges, nbst hedges have
al ready been locked in at this point. This
conmponent has been reduced in all of our LDC
hol di ngs and, as we said before, now only
represents 15 percent of the total portfolio.

Last year natural gas settled prices on
the New York Mercantil e Exchange averaged
$3. 25 per decatherm for the w nter nonths,
Novenber through March. Last w nter was
bet ween 17 percent and 25 percent warner than
nor mal based on tenperature in New York's six

maj or cities. As of COctober 1st of this year,
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NYMEX futures prices for Novenber 2012 through
March 2013 averaged $3. 65 per decatherm This
projects the price of flowi ng gas to be higher
t han | ast year, but when conbined with a | ower
cost of gas in storage and a | ower price of
hedged gas supply, it is expected that this
year's total commpdity portfolio wll be about
12 percent |ess than | ast year's.

For every major natural gas LDC in New
York, the commobdity price of gas appears to be
noderately | ower than | ast year. However,
total bills -- commobdity and delivery -- are
expected to be higher for the nost part due to
t he assuned return to nornal weather

We expect the average natural gas
custoner's heating bill this year to be about
$843 this wi nter based on nornal weat her
This is about $83 nore than | ast year due to
the change in weather. This estinate w ||
vary by utility. Residential heating custoner
bills are forecasted to range from about the
sane to approximately 16 percent hi gher based
on the | atest LDC updat es.

We annual ly coordi nate wi t h NYSERDA and
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the oil industry on w nter preparedness, which
has proven to be effective in inproving
comrmuni cati on between the oil and gas sectors
of the heating fuel market, especially during
tines of interruption.

Interrupti bl e human needs gas custoners
that have distilled oil backup must have oi
storage capacity and sufficient alternate fuel
on hand. Custoners | acking sufficient storage
space are required to enter the heating season
with oil tanks filled and a contract for
repl eni shnent of oil storage inventory. LDCs
nmust alert their interruptible custoners of
the potential need to replenish oil storage
i nventory whenever accunul ated gas service
interruptions exceed a total of five days
prior to February 15t h.

Wth regard to interrupti bl e custoner
conpliance with the Conm ssion's alternate
fuel availabiity requirenments, LDCs wll be
conducting tests and inspecting the alternate
fuel burning equi pnent of interruptible
customers to ensure conpliance with alternate

fuel inventory requirenents.
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Finally, factors that may i npact prices
this wnter include:

A return to normal weather. Last w nter
was probably one of the warmest winters that I
renmenber on record. And for us to think we're
going to see another winter like that, | think
it's wshful thinking. So you can anti ci pate,
even if it isn't a nornal winter if it gets
warnmer, we don't think it's going to be quite
as warmas it was last winter. But that wll
have a tendency to increase the bills to
custoners this year, and may have an i npact on
prices.

Continuation of high world oil prices
coul d increase natural gas demand due to
addi ti onal economic fuel switching. Even
t hough we have seen sone di sj oi ni ng now
bet ween oil and gas prices, where they used to
track right along wwth each other, there are
several differences now. And the increased
demands from oil and people wanting to switch
off of oil could have a bigger inpact than the
actual price itself.

An i nproved econony. Hi gher demand due
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to increased natural gas-fired generation,
possi bl e US i ndustri al coneback, and the

begi nni ng of LNG exports and growth LNG
exports fromthe United States, where we now
i nport, could have an inpact on prices.

And hurricanes, less of a potential now
due to significant growh of narket area gas
production. But still, hurricanes, even
t hough we've only got a nonth left in the
hurri cane season, are still a factor that has
to be consi dered.

Thi s concl udes our presentation. |[|'I]I
now be happy to take any questions you nay
have.

CHAI RVAN BROAWN:  Thank you, Jim

Go ahead, M. LaRocca.

COW SSI ONER LARCCCA: Just sone odds and
ends as you went through.

What do we attribute the decline in
Canadi an availability, which I think we've
seen in the | ast couple of years?

MR SANO Well, the decline in Canadi an
gas supplies first occurred because there was

a decline in the actual supply com ng out of
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west ern Canada, where nost of the Canadi an gas
cane from They're now swtching over to
shale gas in that area, too, so that hasn't
been true anynore. But now that we can get
gas abundantly here in the United States,
there's no need pay the high transportation
cost on gas coming in through Canada, so we
opted to get the gas closer to hone and pay

|l ess for the transportation and reduced our
overal | cost.

COW SSI ONER LARCCCA:  You nentioned the
Transco |ine through the Gateway Park. \Were
exactly is that?

MR. SANO. That cross -- the proposed
path crosses the very southern tip of Far
Rockaway and then extends right into southern
Brooklyn. And the park is right on the
southern tip of Brooklyn at on the end of Far
Rockaway where the pipe was supposed to cone
I n.

COW SSI ONER LAROCCCA: Just crosses the
barri er beach?

MR, SANO Right around the barrier

beach, right.
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COW SSI ONER LAROCCA: And finally, the
chart that had the spikes in it, the spikes
are quite dramatic. There's one that
fourfold -- very brief, fourfold. Wat -- is
there a different story between each of those
epi sodes, or what accounts -- particularly the
one where it was so dramatic?

MR. SANO Usually those spi kes, the
spi kes on Transco Zone 6 wi |l wusually occur
with one of two situations: Nunber one, very
extreme cold weather. Even |ast year, as warm
as it was, we had sonme cold days. And on
t hose col d days, we saw sone spi ki ng goi ng on.
Even though they're very, very snmall in that
graph, it was a spike.

At other tines we've noticed that there
has been sone spi king occurring in the sunmer
when the el ectric generators are calling nore
and nore on the interrupti ble gas supplies
through that Iine. Now, those spikes
sonetines don't seemquite as high as the
ot her spi kes because demand i s down during the
wnter, but it's -- as we nove forward and

there's nore and nore electric generation
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t hroughout the entire country being fed wth
natural gas, it's a situation that shoul d be
wat ched to nake sure we know what's goi ng on
in the sumrer versus a w nter peaking

si tuati on.

The bi ggest one, of course, was w nter.
And then there was pretty decent one in
April - Sept enber; then the sunmmer ones were
smal | er.

COW SSI ONER LARCCCA: So sonet hing |ike
fourfold, which was the biggest one in
January- February, is not terribly unusual ?

MR SANO No. In fact, if |I showed you
that sane chart over the last five years,
you' d see spikes up to -- closer to 70 and a
hundred dollars. It shows you how nuch --
even the volatility still seens to be there,
those spi kes are still occurring. And that
basically, | think, shows you that |ocalized
volatility situation we're tal king about based
on constrained transportation capacity.

COW SSI ONER LARCCCA: Thank you. And
good report, John, thank you.

CHAI RVAN BROAWN:  Commi ssi oner Harri s.
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COW SSI ONER HARRI S:  Just a qui ck
question on sone figures that you were
ment i oni ng.

Based on forecasting of normal weat her

for this winter, the average residenti al

custoner shoul d expect approxinmately -- it
will vary by utility -- to pay an additi onal
$80 a nont h.

MR, SANO Conpared to | ast year.

COW SSI ONER HARRI'S: Conpared to | ast
year, despite the | ower cost of.

M5. McCARRAN:  Over the whol e year.

MR. SANO. Onh, over the whole year.

COW SSI ONER HARRI'S: Over the whol e
year. Okay. | understood it to be...

CHAI RVAN BROWN:  Fi ve-nont h season; is
t hat what you nean?

MR. SANO  Yes, five-nonth season. Over
the five nonths, the five-nonth season.

COW SSI ONER HARRI S:  And obviously if we
have a nore severe winter, then they could
expect to pay even nore?

MR SANO O course. And that's why |

finished up with the chart about rem nding
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everybody that weather is probably the nost
critical factor that inpacts prices as we go
t hrough the wi nter.

COW SSI ONER LARCCCA: Okay, thank you.

CHAI RMVAN BROWN:  Just to foll ow up on
t hat .

So on a decathermbasis, it will be |ess
expensive than it was | ast year. The question
i's how many decat herns you're going to use
over the course of the winter, and that's
usual Iy very weat her - dependent ?

MR. SANO Essentially, yes. So, yeah,
basically. Because when we think about the
fact that the one slide we have shows that we
anticipate the commodity, the average
portfolio of all of the conpanies to be
reduced by about 12 percent, all right, as far
as the commodity price of gas i s concerned.
Yet, we're tal king about an increase. So
12 percent did not conpensate totally for a
change of about 20 to 25 percent of weat her
changes.

CHAI RVAN BROWN: So sone of that could be

controll ed by your thernostat and how nuch you
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use, but. ..

MR. SANO Using a sweater, not using a
sweater. All the above.

CHAI RVAN BROAWN: Thank you.

| just had one questi on about the
interrupti ble custoners and our requirenent
that -- | believe there's an oil/petrol eum
storage requirenent for interruptible gas
cust oners.

At one tine, the price of petrol eum
heati ng fuel and gas tracked pretty good, and
I would i magi ne there may have even been tines
when dual fuel custoners nay have
intentionally used oil because it was | ess
expensi ve t han gas.

Now, ny understanding is it's about, on a
BTU basis, three tines the price of gas, what
|I've heard, in that rough range. So | would
assune that they would never wllingly use the
pet rol eum supplies unless there was truly an
interruption and it was only way they could
keep goi ng.

MR. SANO That's essentially true.

That's one of the reasons why | think that
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this year, and every year until we see nore
gas supplies avail able so that custoners who
want to switch frominterruptible service to
firmservice can. It's sonething that has to
be watched; we're watching these tests that
are comng up, especially with the downstate
utilities, where nost of these custoners

exi st, to nmake sure that everybody has got the
ability to switch and will switch when they
have to.

CHAI RMVAN BROWN:  So | guess where | was
going to go with that is, it's a bit of a
financial burden for the interruptible
custonmers to maintain, | believe it's
sonething |ike ten days of petrol eum suppli ed
to neet their needs.

MR SANO You're right. And I think
sone of these custonmers are | ooking at the
financial burden of nmintaining that oil
I nventory versus the savings they nmade by
payi ng | ower delivery costs because they're
paying an interruptible rate, to detern ne
whet her they still want to remain

interruptible or not.
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The one problem we do have is that
interruptible custoners do hel p the operation
of the systens. They are a very big benefit
to keeping the effectiveness and the
efficiency of running the distribution system
t hr oughout the whole year. So losing them all
woul d not be a good thing. But allow ng the
ones that economcally need to swtch, to
switch, would have to be all owed. W just
need nore supplies and the ability to get nore
supplies into these areas to allowthis to
happen.

CHAI RVAN BROWN:  Ki nd of where | was

going to end up is, the ten days of

determ nation, |'msure, was sonewhat
arbitrary; | nean, you just have to pick sone
portion. I'msure it was based on a | ot of

facts. But it was also at a tinme where the
ten days wasn't quite the financial burden
that | imagine it i s today.

Have we at all relooked at the | ength of
time for the supply they need to maintain an
i nventory of to protect our gas systenf

MR. SANO Ten days, if | renenber
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correctly, was originally set based on the,
what we t hought the average nunber of
interruption days had been historically. Even
t hough there are days when -- you know, we had
sonme situations where there was extended
interruptions, ten days | ooked |like a
reasonable level. And | believe the ten days
was an effort to try and stri ke exactly the
bal ance you're tal king about: How to make
sure that with the system and the
interruptible systemit's going to be run
reliably, we have oil for those custoners to
use.

Remenber, this devel oped after -- |
believe it was 2001, when there was an extrene
oil shortage in New York City because there
were barges full of number 2 fuel oil, but the
har bor was basically frozen and nobody coul d
get the oil out of the barges and into the
deal er's hands so the he could to get it to
t he custoners. And we had a whol e bunch of --
we had | arge problens with people getting --
not not getting off the system when they

needed to during that wi nter.
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MS. McCARRAN:  And al so Chai rman Brown - -
G ndy McCarran -- | just would point out that
in the intervening years there has been a
significant anmobunt of storage facilities for
t hose petroleum alternate fuel products that
have just di sappeared. Plus we've had sone
refinery closures in the northeast. | would
be very hesitant to, you know, recomrend

reduci ng that ten-day requirenent just for

t hat .

CHAI RMVAN BROWN: | ' m not suggesti ng we
should recommend it. WMaybe circunstances nean
they need nore; | just want to make sure. It

sounds |i ke the whole world has changed an
awful lot from2001 in terns of petrol eum and
natural gas supplies, and the system and
whet her the ten days is still the right
nunber, given where we are today. And if it
seens to be working, that's where we shoul d
be. But the world has changed.

Conmi ssi oner Sayr e.

COW SSI ONER SAYRE: Even assum ng t hat
it's economcal and -- in pricing, do we have

enough pi peline capacity to allow all
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interruptible custoners to switch to firm gas?
R ght now? No. WIIl we in the future? |
think the question is nore, should we. Should
we spend that noney or should we try to keep a
m ni nrum | evel of interruptible custoners on
each distribution system where possible to try
to inprove the effectiveness and efficiency;
basically keep the pipe full all year |ong
instead of having it go enpty during the
sumrer nonths, or sonmething |ike that, when
you don't need it. That's the whol e purpose
of interruptible service, to begin wth.

MR, DVORSKY: Comm ssi oner, that would
al so be an econom c inpact on interruptible
custoners that really don't need firm
capacity. And putting in new firmcapacity to
access areas of New York City is an expensive
price. So besides the reliability aspect,
there woul d be a, probably a huge custoner
reaction to nmandate everybody going on firm
capacity. It's like having an electric road
to neet all the capacity of the demand and not
havi ng demand si de managenent or conpani es

that swwtch to oil, and stuff |ike that,
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during the situations.

COW SSI ONER SAYRE: Yeah, | certainly
wasn't suggesting that we woul d mandat e
everybody going firm It's just, it seens to
me even if customers want to go to firm
because they just no | onger want to have the
burden keeping dual fuel or the requirenent to
shut down, we don't have enough capacity to
let themall do that, even if they want to.

M5. McCARRAN:  And Conmi ssi oner Sayre, |
was rem nded, this sumrer we did put in place
sone changes that allow certain | arge process
users of natural gas to no | onger have to keep
that ten-day inventory as |long as they agree
to physically di sconnect, you know, stop
taki ng gas during periods of interruption.

So we do have sone situations |like that
where we are trying to be flexible where we
can, where it doesn't inperil reliability.

CHAI RVAN BROWN:  Conm ssi oner Acanpor a.

COW SSI ONER ACAMPORA: | just would like
to ask a question with regard to, John, you
nmenti oned several tines in the report about

nore natural gas being available. Are we
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seeing in specific areas of the state a nove
by residential areas to switch fromoil heat
to gas heat, and what kind of an inpact does
t hat have?

MR, SANO. We have personally gotten
several phone calls fromseveral custoners in
certain areas throughout the state. There is
a large cry going out right now from peopl e
who are hurting because they're payi ng that
big disparity in price between nunber 2 fuel
oil and natural gas. And the problemwe are
going to have | ooking forward into the future
Is, how do we get gas to sone of these areas
because they're not all densely popul at ed
areas; a lot of themare rural areas; even the
nonrural areas in suburbia are so sparsely
popul ated that it could be costly to keep gas
lines to these peopl e.

So the question is how do we pay for them
and how do we get it there. Again, this is an
infrastructure issue on the distribution
system si de, when even though today I
concentrated primarily on the transm ssion

side, getting to gas to our LDCs, we wll have
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to face what to do on the distribution side
wth the LDCs and how we can extend gas to
ot her users noving forward.

COW SSI ONER ACAMPORA: And what about
areas even like with New York Cty,
residential ?

MR. SANO Right now, New York Cty,
residential switching going on right in New
York City right nowis primarily driven by two
factors. The first is the Cean New York city
initiative to rid nunmber 6 fuel oil. Al ong
wth that, both National Gid and Con Edi son,
when they go to an area and they're working on
that, they have ot her custoners who are not
usi ng nunber 6 and nunber 4, and they're
setting the systemup to |l et them convert al so
at the same tine.

So right there we've got -- we have one
project going on that's got a twofold purpose
and we're converting as nmany people as they
possi bly can. And these are basically
targeted areas where they think they can deal
wth the fastest and get things done for the

| east cost possible and as many peopl e

AMF Reporting/Critcher Video
(518) 482-9606




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O A W N B O

- October 18, 2012 36

sw tched over as possible as fast as they
possi bly can.

COW SSI ONER ACAMPORA: Thank you.

CHAI RVAN BROAN: | can al so vouch that
there are sone of our major manufacturers that
do not have natural gas availability are
finding thensel ves at a very conpetitive
di sadvantage to others. And G ndy's had nore
t han one phone call about, are there ways that
we can start accommodating and get gas to sone
of these areas. So there's -- a |ot of people
are |l ooking, with this price disparity, to see
how t hey can get natural gas suppli ed.

Any ot her conmments or questions?

(No affirmati ve response.)

CHAI RVAN BROAWN:  Heari ng none, excell ent
report, John. Thank you very nuch.

Second item for discussion is Item 201 --

actually, Comm ssioner Harris wanted to junp

I n.

COW SSI ONER HARRI' S: Madam Secretary,
l"msorry. | had m stakenly believed that
item-- one of the itens on the consent agenda

was a discussion itemand | failed to register
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ny vote. |If you would record ny wish to
abstain fromitem no. 265.

Thank you very mnuch.

CHAI RMVAN BROWN:  The chai rnman gi ve her
bad i nformati on. | apol ogi ze.

ltem 201 is * 98-M 1343, in the matter of
Retail Access Business Rules, and * 0610647 in
matter of Energy Services Conpany Price
Reporti ng Requirenents.

We' ve got a group of people presenting.
This wll be presented by Doug El fner,
Director of the Ofice of Consuner Policy;
Mar k Reeder, Director of Regul atory Economni cs,
and Ben W1l es, Managing Attorney for the
O fice of General Counsel, will be avail able
for any questions as well.

So | believe Doug, you' re | eading?

MR. ELFNER  Yes, thank you and good
nor ni ng Chai rman Brown, Conm Sssi oners.

For several nonths, staff has been
review ng certain aspects of retail
electricity and natural gas narkets,
particularly for residential and snal

nonr esi denti al custoners. We' ve revi ewed and
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are continuing to review.

The structure of those markets, including
information that's avail able to consuners;

The rul es that the Comm ssi on has
est abl i shed governi ng ESCO nar keti ng and t he
content of ESCO contracts;

Conmplaints or inquiries that the
Depart nent has recei ved regardi ng ESCGCs;

And prices charged by ESCGCs in certain
utility territories.

We' ve approached this in a very careful
and anal ytical manner. As part of this
review, we net several tines wth ESCGOs and/ or
their trade associations. And Chairnman Brown
joined us for sonme of those neetings. W also
met with representatives of large utilities
and representatives of consuners.

Qur objective has been to identify
whet her and how we can i nprove the operation
of retail energy nmarkets to the benefit of
consunmers. | want to enphasi ze again that our
review i s ongoing, but at this point we've
identified had several concerns that we want

to bring to your attention.
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First, a bit of background on retail
mar kets. W have about 85 ESCOs certified to
provide electricity in New York State and over
a hundred certified to provide natural gas.
For electricity, about 1.3 mllion residenti al
custoners, representing 22 percent of all
residential custoners, now obtain electricity
froman ESCO. On the gas side, about 800, 000
househol ds, or 18 percent, obtain service from
an ESCO  For nonresidential custoners, a nuch
| ar ger percentage of customers obtain service
from ESCGs.

ESCOs can conpete directly with the
utility in offering coormodity service, or they
can offer options for consuners that the
utility does not, such as products that fix
the price for sone period of tinme, electricity
fromrenewabl e sources, hone heating
mai nt enance and repair service, airline
mles --

CHAI RVAN BROWN: | f you woul d cone cl oser
to the mc, please.

MR. ELFNER: Qur review has focused on

residential and snmall nonresidenti al
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custoners. Regarding |large commerci al and

I ndustrial customers, retail conpetition
appears to be working very well. The majority
of these relatively sophisticated consuners
obtain their energy from ESCOs and report

savi ngs and benefits fromthe services that

t he ESCOs provi de.

Turning to residential and snall
nonresi denti al markets, as part of our review
we requested and anal yzed conparati ve ESCO
billing or pricing data fromfour utilities.
l'd like to thank those utilities for their
assi stance, particularly because the
i nformati on we requested typically was not
easy for utilities to conpile.

Specifically, we requested a conpari son
of bills paid by ESCO custoners with the bills
they woul d have paid if they obtained
commodity fromthe utility. This reflects all
bill differences, including commodity prices
and sales taxes. This data showed that sone
ESCO custoners paid less for electricity
and/ or natural gas than they would have if

they were full-service utility custoners; sone
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custoners paid nore; and sone custoners paid
much nore. Two utilities provided data on the
prices that ESCOs charge in their service
territories in conparison with what the
utility charges. Again, there was a w de
range of prices paid by ESCO custoners and, of
course, sone of these price and bil
differences may refl ect val ue-added services
that | highlighted before, such as fixed
prices.

Several issues have been identified that
we would Iike to bring to your attention

First, it is very difficult for
residential and small commercial custoners to
know and conpare the prices for electricity
and natural gas that are available fromthe
utility and ESCCs. Because, for exanple,
ESCCs primarily pronbte prices that are
currently avail abl e, whereas nost utilities
generally present historic prices. Further,
after selecting an ESCO, it's particularly
difficult for nost small custoners to eval uate
whet her they obtain the expected benefits from

that service. For exanple, if the custoner
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expected bill savings in conparison to utility
service, were those savings realized?
Simlarly, if the custoner chose val ue-added
services, such as fixed prices, renewable
energy or airline mles, did the custonmer pay
nore for those attributed, and if so, how nuch
nor e.

Provi di ng ESCO custoners easy and tinely
access to conpetitive billing information
woul d make it easier for custoners to eval uate
their options. There are many ways that we
could do this, including by providing this
I mportant information directly on custoner
bills, or through web-based tools, or perhaps
by publishing historical pricing data for each
ESCO.

As a first step, we worked with two
utilities, Central Hudson and National Fuel
Gas, to design and inplenent a tool on their
utility websites that woul d enabl e ESCO
custoners to easily conpare what they paid for
service froman ESCO and what they woul d had
t hey obtained service fromthe utility. W

worked with ESCO trade associ ati ons and t hose
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utilities to draft statenents explaining the
tool and how the results should be interpreted
by custoners.

Those tools have been in place since
June 2012. Central Hudson reports that in the
| ast three weeks, nore a thousand ESCO
custonmers have used this tool. Central Hudson
al so has a short survey avail able to users of
its site, and reports that approxi mately 80
percent of customers using the tool have
comment ed favorably. NYG expects to begin
mar keting this tool in the near future, and
thus far approximtely 700 custoners have used
it. So we want to consider whether this
web- based tool shoul d be inpl enented
st at ew de.

Next we have a concern about sone
door -t o-door marketi ng conducted by ESCGCs.
Door -t o-door marketing is often perceived by
custoners to be high-pressure and may not be
conduci ve to custoners neki ng an i nforned
deci si on concerning their energy supply. Mny
of the marketing-rel ated conpl aints or

inquiries that the Departnent receives concern
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door -t o-door practices, and include conplaints
about aggressive sal es representatives,
mar keters m srepresenti ng thensel ves as the
utility, an unauthorized change of providers
attributed to the account nunber that is
obtai ned fromthe custoner during door-to-door
mar keti ng. These conpl ai nts have been
Increasing recently, we currently are
conducting formal investigations of five ESCOs
concer ni ng whet her their door-to-door
mar keting practices conply with our existing
rules. One of the concerns we're bringing to
you now i s whether the existing rules
gover ni ng door-to-door nmarketing are adequate.
We' re al so concerned about the inpact on
| ow-i ncone custonmers. Data fromone utility
shows that sone ESCOs have substantially nore
custoners participating in utility | owincone
assi stance prograns on a percentage basis than
the overall population. Coupled wth data
that indicates that many ESCO customers pay
nmore than if they had purchased fromthe
utility, we're concerned that there may be

I nconsi stency with the Conm ssion's efforts to
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assi st lowincone custoners in nmaintaining
electricity and natural gas services.

We have additional questions or concerns,
i ncl udi ng whet her the Power-to-Choose website
shoul d be changed, and if so, how, whether a
program desi gned to encourage the devel opnent
of retail markets known as ESCO Referral
shoul d be nai ntai ned or nodified; whether ESCO
customers shoul d be provided additional notice
of price changes; and whet her changes shoul d
be made to the purchase of receivables. These
i ssues are all detailed in the draft order.

I n sunmary, our reconmendation is that
the Conm ssion institute a new proceeding to
address these aspects of residential and small
nonresi denti al energy nmarkets. The first
action that we recommend is that the
Conmi ssi on i ssue a notice seeking comments on
the issues |'ve discussed and issues detail ed
in the Order. The specific questions on which
we would like input fromthe parties are in
t he Appendi x of the Draft Order. After
review ng that input and obtaini ng additional

data, we expect to cone back to you wwth a
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reconmendati on on whet her any nodifications to
the retail market programs and rul es shoul d be
made; and if so, precisely what changes we
reconmend.

Thank you. Any questions?

COW SSI ONER ACAMPCRA: Doug, coul d you
just go over how you intend to get the public
to participate in this? Because we know t hat
sonme custonmers nmay not have the ability to
cone and speak for thensel ves, but naybe there
are |l arger groups |like AARP or senior citizen
or gani zati ons, who can cone and tal k to what
t hey know of and what the experiences of
I ndi vi dual s have been.

MR. ELFNER: Yes, thank you. Those are
very, very good suggesti ons.

One of the problens here, as | nentioned,
Is that ESCO custoners, including sonme experts
in this departnent, have a difficult tinme in
under st andi ng whet her they paid nore or |ess
for the utility, whether they have gotten the
value fromthe service that they expected. So
that's true for custoners at |large. So our

plan is to work with consuner organi zations --
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conmunity boards in New York Cty, for
exanpl e, AARP chapters, |ocal groups in
various areas in this state -- to work cl osely
wth themat the beginning to assist us in
working with customers nore directly so we get
this kind of feedback.
| think the information that's fromthe
two pilot prograns we have with Central Hudson
and NFG is also instructive. But yes, we're
concer ned about the need to get direct
i npact -- information from consuners, in
addition to the usual tools that we have.
When we issue notice for comments, anybody can
comment a |lot of ways. It doesn't have to be
sophi sticated witten pl eadi ngs; we have a
toll-free information |line that consuners can
call, we have information that can be
submtted by the web. So we'll be working to
generate other nore direct and easier ways for
consuners to provide information to us.
COW SSI ONER ACAMPORA: How | ong does it
t ake before a consuner woul d be aware that
t hey' re paying too nuch?

MR ELFNER Well, again, it depends on
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t he ESCO product and -- again, | don't want to
| ose sight of the point that many ESCOs are
provi di ng services and products where the
customers are paying less. So | don't want

| ose sight of that at all.

But again, it depends on the ESCO
product. There are sonme -- we have an ESCO
referral programthat this Comm ssion has
est abl i shed, which was i ntended to encourage
t he devel opnent of retail access. And under
that program for the first couple of nonths
ESCO was providing discounts fromthe utility.
And then after that, the ESCO can charge a
price that's not necessarily discounted from
the utility.

So it really depends. And again, if an
ESCO custoner is locked in a fixed price
product and prices are declining, they're not
goi ng to be payi ng nore.

COW SSI ONER ACAMPORA:  Just as a poi nt
of interest -- because, let's face it, you
know, we've had a history while trying to open
up conpetition to folks in nmany areas, even

w th phones when we had sl amm ng goi ng on.
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Sonetinmes it does take a period of tine for a
consuner to realize, oops, | nade a m st ake.
And | think that goes to the heart of what
we're trying to talk about. W know we feel
many good pl ayers out there in the ESCO
conmmunity who are doing a fine job. But there
al ways seens to be a few who wll have sone
problens, and | think this is what we're
trying to get at to nmake sure that the playing
field is straight and honest and | evel for
consuners out there.

MR, ELFNER  That's exactly right.

And speaking of oops, | nade a m st ake,
realize in the statenent that | just
described, | said if a custoner is |ocking a
fixed price product and ESCO prices -- narket
prices are goi ng down, they would be paying
nor e.

COW SSI ONER ACAMPORA: Thank you.

CHAl RVAN BROWN: | just want to enphasize
for a second sonething. Wat we're really
| ooking at here is residential and snall
nonresi dential custoners. | think the ESCO

program has proven to be very successful at
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the | arger custoner |level and we're not -- |
don't think any of the questions that we're

| ooking at here is really exploring that

el ement of the market. It is |less

sophi sticated users and it's just difficult to
do conparative data. W' ve had staff people
that work in our accounting departnent trying
to figure out whether they're savi ng noney
wth ESCOs that were having difficulty trying
to figure that out. |If they' re having trouble
doi ng that, the average consunmer is going to
have troubl e doing that.

So | think a lot of what we're | ooking at
here are, are there tools that would be useful
to people. And there are also -- | think
woul d be the flip side of that coin -- are
there rules that are necessary to kind of nake
sure that the people who are not performng --
the ESCOs that are not perform ng al ways at
the high level, that we protect the consuners.
And we need to do that.

So I'mreally going into this with an
open m nd of, we need nore data but we need to

t hi nk about the tools. And as far as | know,
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nobody's cone up with a kind of a fool proof
tool, because you can't look into the future.

I want to know over the next 12 nonths whet her
|"mgoing to pay nore or less. Wll, if you
knew t hat, you could nake a | ot of nobney on

t he stock market.

So I'"'mlooking forward to this
proceeding. And | agree with Patty, in order
for this proceeding to be fulsone, it needs to
i ncl ude the voice of the consuner. And I'm
gl ad you're doi ng sone outreach as well so
that we get that voice here.

COW SSI ONER ACAMPORA:  On that note
also, M. Chairnman, | think that once you
gather this information I think it would be
hel pful if you could like put it in a map form
around areas of the state, so we can visually
get a picture of where the possi bl e probl ens
are and, you know, is it an area that is
predomnantly a |l owincone area, is it an area
that has a | ot of senior population. Just so
we get kind of an idea of where the probl ens
the, little pockets are so that we can further

under stand how to address the problem Thank
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you.

CHAI RVAN BROAN:  Commi ssi oner Harri s.

COW SSI ONER HARRI S:  And al so, earlier
you had nenti oned, Doug, that there are sone
customers who pay less with an ESCO sone who
pay sone who pay nore with an ESCO. And then
you menti oned sone a | ot nore.

Do you have information currently that
coul d geographi cally distinguish those
custoners who nay be paying a ot nore? In
ot her words, are they custoners that m ght be
in the National Gid upstate territory that
are wth an ESCO or a downstate such as
Con Edi son?

MR WLES: | can detail -- I'll go to
the information |I have.

(A pause was taken in the proceedi ngs.)

So it's both. W obtained information
fromfour utilities. The Gid data has been
publicized to sonme extent. W | ooked at that
alittle nore carefully, and that's upstate
Gid operation. And the question is always,
how much is a | ot nore.

Just for sake of analysis, | | ooked at
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customers that are paying for electricity $20
nore a nonth than with the utility. And over
this 24-nonth period, 49 percent of Gid's
el ectric custoners who take service from
ESCCs, residential, are paying nore than $20
nore in a typical nonth in the last two years.

NFG, the data we got from NFG did not
readily allow us to | ook at that kind of
conparison. Central Hudson data did. And the
way it was easy to calculate for Centra
Hudson was how many custonmers are payi ng a per
kil owatt hour or per thermthat's nore than
doubl e what the utility charged. And it's a
much smal |l er nunber, obviously. The average
for the three nonths that we obtained, 6
percent of ESCO -- residential ESCO custoners
in Central Hudson's territory paid nore than
double. On the gas side, 11 percent paid nore
t han doubl e.

Con Edi son, since you nentioned
Con Edi son, we haven't conpiled it in that
way. But it's very illustrative that at | east
one of the nonths of data we got from ConEd,

the majority of ESCO custoners paid | ess than
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had they purchased from ConEd. And there are
a variety of reasons for that, and we're
getting nore data fromthe conpany to | ook
into that.

COW SSI ONER HARRI'S:  And that type of
information is going to be very hel pful, |
t hi nk, probably to all of us, not just sinply
mappi ng out | ow i ncone custonmers and seni or
custoners, but also those areas, such as in
t he ConEd areas where customers m ght be
payi ng | ess and those areas upstate in the
Gidterritory where custonmers m ght be payi ng
nore, or Central Hudson. That w |l be very
hel pf ul .

CHAI RVAN BROWN: | woul d al nost descri be
the informati on we have today as anecdot al .
It's done differently in every service
territory, pretty conprehensively in sone
pl aces, we got sone good infornmation. But in
ot her places we got very little. And | guess
we want to naeke a little plea to the utilities
here because | know sone are -- it's nuch
easier. Their billing systens are nore

capabl e of doing this conparative anal ysis
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than sone of the other utilities. And | think
that is going to be a challenge for us as
well, totry to work with the utilities and
not cost an armand a leg trying to do a
conpar ati ve analysis that's consi stent between
different utilities. And | know that's going
to be chall enge.

Conmmi ssi oner Sayre.

COWM SSI ONER SAYRE: |I'mcertainly a
great supporter of custoner choice, but it's
al so inportant for the custoners to have the
i nformati on they need to nmake an i nforned
choice. So I'd echo all the coments that
were nade thus far and urge utilities and
consuners to provide as much data as they can
in response to these questions. The record in
this case, | think is going to be very
interesting. And | would particularly echo
the Chairman's statenent requesting utilities
to take a good | ook at their systens and tel
us what woul d be the | east cost alternative
that would allow themto give us and give
consuners the data that they need to make

i nf ormed choi ces.
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CHAI RVAN BROWN:  Conmi ssi oner LaRocca.

COW SSI ONER LAROCCCA: Thank you.

M. Chairman, | think that Doug and his
t eam have done terrific work on this to date.
And the information is | guess directly as
anecdotal, but there's a lot of information
offered. And it does seemclear that the
degree of sophistication of the custoner is a
key factor in this story. And not
surprisingly, that falls nost heavily in the
residential sector, and the residential sector
where the | east anpbunt of tools are avail abl e
for resolving such things as the effect of
hedgi ng by ny ESCO on ny bill, those kinds
of -- those concepts. So we're on the right
track there.

| would think as we go forward, one of
the things we ought to | ook at very, very
carefully is the sales practices that have
brought many of these custoners into the
pi cture, and particularly the association of
this service with other products, unrel ated
products. One of the prices we pay for going

to a conpetitive environment is that we don't

AMF Reporting/Critcher Video
(518) 482-9606




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O A W N B O

- October 18, 2012 57

have regul atory reach on sone of those
practices, but at the sane tinmne we -- as we
becone aware that sone of those practices may
bring people into contracts and arrangenents
that are not as they seemor that they get
associated with products that they perhaps
don't need or don't understand that they don't
need, or that they can buy while neverthel ess
getting the benefit of an ESCO. So the sales
practice is an inmportant inventory, | think,
in this exam nation. There's sone information
al ready out there about high pressure sales
techni ques that may or may not have been used.
So | think the inquiry has to exam ne that as
wel | .

The | aw of uni nt ended consequences i s at
work here, as it always is on good effort.
And we don't want to | ose sight of the fact
that, | think Conmm ssioner Sayer said it very
well, is we do favor custonmer choice; but it
has to be real and neani ngful and inforned
choice, and at | east on average should lead to
a better result than not. And sone of what

we' ve seen so far puts that into genuine
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questi on.

So | want to encourage the nopbst vigorous
effort going forward fromthis order. | would
li ke to ask what kind of tinetable we're
likely to see and what we can expect you to
bring back to us. WII it involve
reconmendati ons for specific actions,
statutory, regulatory or other changes, and
when we night see that.

MR WLES: Wll, with respect to the
schedule, this is a proceeding that will start
tonmorrow when we start on the cases, we'l]l
probably receive the bul k of the coments
before the end of the year; but just before
the end of the year, and then the eval uation
process goes on. And | think also the
extensi on of the outreach will probably take
us to sonmetine in the beginning of 2013. |
t hi nk the concl usi on depends a | ot on what the
information is that we receive.

COW SSI ONER LARCCCA: | woul d hope t hat
we woul d begin to see quite specific
recommendat i ons perhaps by md spring, that we

woul d really bear down on. Because,
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particul arly based on the earlier report,
we're heading into a normal or cold w nter,
we're going to have anot her season of

i nformati on and consequences and a tight
econony. And | think the sooner we can get to
remedies to the extent we are able to catal og
el enments that can be renedi ed and shoul d be
remedi ed that will happen kind of soon.

Thank you M. Chairnman.

CHAI RVAN BROAN: Any ot her commrents or
questi ons.

(No affirnmati ve response.)

CHAl RVAN BROWN:. Once again, thanks to
the team You' ve worked very hard on this and
you've got a lot of hard work to do. So we
appreci ate your hard worKk.

Anyt hi ng el se?

So we have a recommendation to begin a
proceedi ng as descri bed by Doug. All those in
favor of the recommendati on, please say aye.

(Affirmati ve response.)

CHAI RMAN BROWN:  Opposed.

(No affirmati ve response.)

CHAI RVAN BROWN.  Heari ng none, the
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reconmendati ons are adopted. Go forth and
find information.

Madam Secretary, is there anything el se
to cone before us today.

SECRETARY BRI LLI NG There are no
matters. And the next session will be held on
Novenber 15th here in Al bany at 10: 30 a. m

CHAl RVAN BROWN: Thank you. This neeting
i s adj our ned.

(Wher eupon, the proceedings in the
above-entitled matter were adjourned at

11: 32 a.m)
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